
TITLE VI COMPLAINT INVESTIGATION PROCEDURES
Metro COG uses the following detailed, internal procedures for prompt processing 
of all itle  complaints recei ed directl   it  hese procedures include, ut are not 
limited to: 

1. n  person or groups of persons who elie e the  ha e een aggrie ed  an 
unlawful discriminator  practice under itle  ma  indi iduall , or through a legal-
l  authori ed representati e, ma e and sign a complaint and le the complaint 
with Metro COG. llegations recei ed do not ha e to use the e  words com-
plaint,  ci il rights,  discrimination,  or their near e ui alents. t is suf cient if such 
allegations imply any form of unequal treatment in one or more of Metro COG’s 
programs for it to be considered and processed as an allegation of a discrimina-
tory practice. 

2. he complaint must be led, in writing, no later than 180 calendar days after the 
date of the alleged discrimination. Metro COG’s Title VI Complaint Form must be 
used. (See Appendix C)

3. The complaint may also be led with the .S. epartment of Transportation, Of ce 
of the Secretary, 12  ew ersey enue, S  (S-33), ashington .C. 2 . The 
complaint must be led, in righting, no later than 1  days after the date of the 
alleged discrimination, unless the time for ling is e tended by the Secretary of the 
U.S. Department of Transportation. 

4. Immediately, upon receipt of a Title VI complaint, Metro COG determines a course 
of action. Possible courses of action include: 

a. Title VI complaints led against Metro COG are referred to the orth Da ota 
Department of Transportation ( DDOT) for processing. DDOT noti es the Fed-
eral ighway dministration (F ) Di ision Of ce of the complaint. 

b. Title VI complaints led against Metro COG recipients and sub-recipients (e : 
contractors, subcontractors, material and equipment suppliers, lessors, en-
dors, consultant, etc.) Are processed by Metro COG in accordance with FHWA 
appro ed complaint procedures, as required under 23 Code of Federal egu-
lations Part 2 . DDOT is a ailable to pro ide assistance. 
i. A copy of the complaint, together with a copy of Metro COG’s report of 

the in estigation and recommendations, are forward to the FHWA Di ision 
Of ce within si ty (60) days of the date the complaint was recei ed by Met-
ro COG.
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i. A copy of the complaint, together with a copy of Metro COG’s report of 
the in estigation and recommendations, are pro ided to NDDOT, Local 
Go ernment Di ision,  East  oule ard, ismar , ND - , for 
informational purposes only. 

ii. The FHWA Headquarters Of ce of Ci il Rights ma es the nal agency deci-
sion. 

5. Metro COG re iews and determines the appropriate action regarding e ery 
complaint. Metro COG will recommend to the FHWA Di ision Of ce, with a copy 
to NDDOT, not to proceed with or continue a complaint in estigation if: 
a. The complaint is, on its face, without merit.
b. The same allegations and issues of the complaint ha e been addressed in a 

recently closed in estigation or by pre ious federal court decisions.
c. The complainant’s or injured party’s refusal to cooperate (including refusal to 

gi e permission to disclose his or her identity) has made it impossible to in esti-
gate further. 

6. If an in estigation is to be initiated, Metro COG determines the method of in esti-
gation and who will conduct the in estigation.

7. The entire in estigation process, including the submission of the nal report of the 
in estigation and recommendations to the FHWA Di ision Of ce, with a copy to 
NDDOT, is to be carried out in a period not to exceed sixty (60) calendar days 
from the date the original complaint was recei ed by Metro COG. 

8. Metro COG acknowledges receipt of the allegation(s) within ten (10) working 
days. The complainant is noti ed of the proposed action to be taken to process 
the allegation(s). The noti cation letter contains: 
a. The basis for the complaint. 
b. A brief statement of the allegation(s) o er which Metro COG has jurisdiction. 
c. A brief statement of Metro COG jurisdiction o er the recipient to in estigate 

the complaint  
d. An indication of when the parties will be contacted. 

Depending on the nature of the complaint, the complaint will be referred to the fol-
lowing for nal decision: 

i. Federal Highway Administration (FHWA)
ii. U.S. Department of Justice (US DOJ)

9. Metro COG also noti es the FHWA Di ision Of ce and/or FTA Region 8 Of ce, with 
a copy to NDDOT, within ten (10) calendar days of receipt of the allegations. The      
following information must be included in the noti cation to FHWA: 

a. Name, address, and phone number of complainant. 
b. Name(s) and address(es) of persons alleged to ha e been in ol ed in the 

act.
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c. Basis of alleged discrimination (ex: race, color, sex, age, national origin, dis-
ability, or income status)

d. Date of alleged discriminatory act(s)
e. Date complaint was recei ed by Metro COG.
f. Brief statement concerning the nature of the complaint.
g. Other agencies (federal, state or local) with which the complaint has been 

led. 
h. An explanation of the actions Metro COG proposes to resol e the issues 

raised by complainant

10. The in estigation consists of an in-depth, personal inter iew with the complain-
ant(s). Information gathered in this inter iew includes, but is not limited to: 

a. Identi cation of each complainant by race, color, sex, age, national origin, 
disability, or income status

b. Name of the complainant
c. A complete statement concerning the nature of the complaint, including 

names, dates, places, and incidents in ol ed in the complaint
d. The date the complaint was lled
e. Any other pertinent information the in estigator(s) feels is rele ant to the 

complaint. 

The inter iew(s) is recorded, either on audio tape or by an in estigator taking notes. 
The in estigator(s) arranges for the complainant to read, make necessary changes 
to, and sign the inter iew transcript or inter iew notes.

11. Following the inter iews, the in estigator(s) de elops a report of the in estigation 
and recommendations based on the facts. The report contains the in estigator’s:

a. Findings
b. Conclusion concerning each issue raised in the complaint
c. Recommendations for correcti e action

The report is the last document prepared by the in estigator(s). Any other actions 
taken as a result of the in estigator’s ndings and conclusions are the responsibility 
of Metro Cog management. 

12. The complainant recei es a letter from Metro COG detaining the ndings and 
any recommendations for correcti e action to be take abased on the facts. All 
issues in the complaint are addressed. The complainant is informed that the FHWA 
Headquarters Of ce of Ci il Rights makes the nal determination.
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13. Metro COG forwards the report of the in estigation and recommendations to the 
FHWA Di ision Of ce, with a copy of NDDOT. Included with the report is:
a. A copy of the complaint
b. Copies of all documentation pertaining to the complaint
c. The date the complaint was led
d. The date the in estigation was completed 
e. Any other pertinent information

14. The FHWA Of ce of Ci il Rights makes the nal agency decision.
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