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Fargo-Moorhead Metropolitan Council of Governments
Resolution 2026-R032

Resolution Approving the Title VI Nondiscrimination Plan

WHEREAS, Title VI of the Civil Rights Act of 1964, as amended, and U.S.
Department of Transportation (USDOT) regulations implementing Title VI (49 CFR
Part 21) require recipients and subrecipients of Federal financial assistance to
ensure that no person, on the grounds of race, color, or national origin, is
excluded from participation in, denied the benefits of, or otherwise subjected to
discrimination under any program or activity receiving Federal financial
assistance; and

WHEREAS, the Fargo-Moorhead Metropolitan Council of Governments (Metro
COG), as the designated Metropolitan Planning Organization (MPO) for the
Fargo-Moorhead Metropolitan Area and as an entity receiving and
administering Federal transportation funds, is required to establish and maintain
a Title VI Program consistent with applicable Federal requirements; and

WHEREAS, the Federal Transit Administration (FTA) issued Circular FTA C 4702.18B,
Title VI Requirements and Guidelines for Federal Transit Administration Recipients,
providing guidance and requirements for implementing Title VI of the Civil Rights
Act of 1964 and related USDOT requirements; and

WHEREAS, Metro COG has developed and updated its Title VI Nondiscrimination
Plan to document its policies and procedures for complying with applicable Title
VI requirements; and

WHEREAS, Metro COG intends that no person shall, on the grounds of race,
color, or national origin, be excluded from participation in, denied the benefits
of, or otherwise subjected to discrimination under any Metro COG program or
activity, regardless of funding source; and

WHEREAS, Metro COG intends that agencies, consultants, and firms with whom
the MPO contracts will comply with applicable Title VI requirements, and Metro
COG will take reasonable steps to ensure such compliance; and

WHEREAS, the Metro COG Policy Board has reviewed the Title Vi
Nondiscrimination Plan and finds the Plan appropriate for adoption and
implementation.
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NOW, THEREFORE, BE IT RESOLVED THAT, that the Fargo-Moorhead Metropolitan
Council of Governments, as the designated Metropolitan Planning Organization
for the Fargo-Moorhead Metropolitan Area, hereby approves and adopts the
Title VI Nondiscrimination Plan dated September 17, 2026, which reflects the
draft document dated September 2026 without change.

Bovicod¥

RachelDwyer o Ben Griffith

Metro COG Policy Board Vice Chair Metro COG Policy Board Secretary

y of September 2026
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INTRODUCTION

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG,) is the
designated Metropolitan Planning Organization (MPO) responsible for carrying
out the continuing, cooperative, and comprehensive metropolitan tfransportation
planning process for the Fargo-Moorhead Metropolitan Planning Area (MPA). The
MPA encompasses portions of Cass County, North Dakota, and Clay County, Min-
nesofta.

As a recipient and subrecipient of federal financial assistance, Metro COG is sub-
ject to Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d et seq., and appli-
cable U.S. Department of Transportation (USDOT) implementing regulations. Title
VI provides that no person in the United States shall, on the grounds of race, color,
or national origin, be excluded from participation in, denied the benefits of, or
subjected to discrimination under a program or activity receiving federal financial
assistance.

This Limited English Proficiency (LEP) Plan describes the policies, procedures, and
resources Metro COG uses to identify language assistance needs and provide
appropriate access to its transportation planning programs, activities, information,
and public participation opportunities for persons with limited English proficiency.

Executive Order 14224, Designating English as the Official Language of the United
States, was issued on March 1, 2025, and revoked Executive Order 13166. Exec-
utive Order 14224 does not require federal agencies to discontinue documents,
products, or services offered in languages other than English. USDOT continues to
recognize that, in certain circumstances, failure to ensure that persons with limited
English proficiency can effectively participate in or benefit from federally assisted
programs and activities may implicate Title VI's prohibition against national-ori-
gin discrimination. Metro COG therefore contfinues to evaluate language-access
needs and provide appropriate language assistance consistent with applicable
federal and state requirements and current FHWA, FTA, USDOT, and NDDOT guid-
ance.

Metro COG's previous LEP Plan was adopted in September 2023. The plan is com-

prehensively reviewed and updated at least every three years and is evaluated
annually as described later in this document.
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DEFINITIONS

The following definitions are used throughout this Limited English Proficiency Plan:

Discrimination: Unequal tfreatment prohibited by applicable federal non-
discrimination law, including discrimination prohibited by Title VI of the Civil
Rights Act of 1964 on the basis of race, color, or national origin.

Federal Financial Assistance: Federal grants, loans, property, personnel,
agreements, contracts, or other arrangements through which federal assis-
tance is provided to a recipient or subrecipient.

Interpretation: The oral or spoken communication of information from one
longuage into another.

Limited English Proficient (LEP) Person: An individual for whom English is not
the primary language and who has a limited ability to read, write, speak,
or understand English. For demographic analysis, Metro COG generally uses
U.S. Census Bureau data identifying persons who report speaking English less
than “very well.”

Metropolitan Planning Organization (MPO): The policy-making organization
designated to carry out the federally required metropolitan transportation
planning process within a metropolitan planning area.

Translation: The written communication of information from one language
into another.

Vital Document: A document containing information that is critical to ob-
taining services or benefits, understanding rights or responsibilities, accessing
important public participation opportunities, or complying with required pro-
cedures.

Sources: Title VI of the Civil Rights Act of 1964; 49 CFR Part 21; FTA Circular
4702.1B, as applicable; and current USDOT language-access guidance.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 5



STATUTORY AND REGULATORY AUTHORITIES

Title VI of the Civil Rights Act of 1964

Title VI provides that no person in the United States shall, on the grounds of race,
color, or national origin, be excluded from participation in, denied the benefits
of, or subjected to discrimination under any program or activity receiving federal
financial assistance. 42 U.S.C. § 2000d et seq.

Civil Rights Restoration Act of 1987

The Civil Rights Restoration Act clarified the institution-wide application of federal
civil rights requirements by broadly defining the term “program or activity” for en-
tities receiving federal financial assistance.

U.S. Department of Transportation Title VI Regulations

USDOT implements Title VI through regulations at 49 CFR Part 21. Metro COG will
comply with these regulations, as amended, and other applicable requirements
associated with federal tfransportation funding.

Executive Order 14224 — Designating English as the Official Language of the Unit-
ed States

Executive Order 14224, issued March 1, 2025, designated English as the official lan-
guage of the United States and revoked Executive Order 13166. The order does
not require agencies to discontinue documents, products, or services offered in
languages other than English and provides agencies discretion to determine how
language services support their missions. Metro COG will continue to evaluate
language assistance needs consistent with applicable law and current USDOT,
FHWA, FTA, and NDDOT requirements and guidance.

Section 504 of the Rehabilitation Act of 1973

Section 504 prohibits discrimination based on disability in programs or activities
receiving federal financial assistance. 29 U.S.C. § 794.

Americans with Disabilities Act of 1990
The Americans with Disabilities Act prohibits discrimination against qualified indi-

viduals with disabilities and establishes accessibility requirements applicable to
state and local government programes, services, and activities.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 6



Age Discrimination Act of 1975

The Age Discrimination Act of 1975 prohibits discrimination on the basis of age in
programs or activities receiving federal financial assistance, subject to statutory
exceptions. 42 U.S.C. § 6101 et seq.

Federal-Aid Highway Act of 1973

Section 162(a) of the Federal-Aid Highway Act of 1973 prohibits discrimination
based on sex in programs and activities receiving federal assistance under Title
23.

Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970
The Uniform Relocation Assistance and Real Property Acquisition Policies Act es-

tablishes uniform and equitable treatment of persons displaced or whose prop-
erty is acquired for federally funded or federally assisted programs and projects.

Metro COG will apply these authorities, fogether with other applicable federal
and state nondiscrimination requirements, in carrying out its programs and activ-
ities.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 7



ABOUT METRO COG

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG) serves
as both a Council of Governments (COG) and the federally designated Metro-
politan Planning Organization (MPO) for the Fargo-Moorhead metropolitan area.

Federal law requires an MPO to be designated for each urbanized area with a
population of more than 50,000. Through the metropolitan transportation planning
process, Metro COG works cooperatively with local jurisdictions, the North Dakota
Department of Transportation (NDDOT), the Minnesota Department of Transpor-
tation (MNDOT), public tfransportation providers, and federal transportation agen-
cies to plan and prioritize regional transportation investments.

The U.S. Census Bureau identifies the initial Urban Area (UA) following each de-
cennial census. In coordination with state and local partners, the census-defined
boundary may be adjusted for transportation planning purposes. The resulting Ad-
justed Urban Area boundary is used for certain federal fransportation planning
and funding purposes.

The Metropolitan Planning Area (MPA) includes the urbanized area and surround-
ing areas expected to become urbanized during the metropolitan transporta-
tion plan’s forecast period. Metro COG’s MPA encompasses approximately 1,073
square miles across portions of Cass County, North Dakota, and Clay County, Min-
nesota. The MPA serves as Metro COG's primary transportation planning area.

Urbanized areas with populations greater than 200,000 are designated Transpor-
tation Management Areas (TMAs) by the U.S. Secretary of Transportation. Follow-
ing the 2020 Census, the Fargo-Moorhead Urban Area exceeded this threshold,
and Metro COG became subject to the additional metropolitan planning require-
ments applicable to TMAs.

Map 1 depicts the Metropolitan Planning Area, Urban Area, and jurisdictions lo-
cated within the MPA.
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METRO COG JURISDICTIONS

Metro COG serves a bi-state Metropolitan Planning Area that includes portions of
Cass County, North Dakota, and Clay County, Minnesota. The MPA includes 15
townships in North Dakota and 16 townships in Minnesota.

Seven member jurisdictions participate in Metro COG and have voting represen-
tation on the Policy Board and Transportation Technical Committee (TTC):

Fargo, ND Moorhead, MN
West Fargo, ND Dilworth, MN
Horace, ND Clay County, MN

Cass County, ND

Metro COG also recognizes associate jurisdictions within the MPA. These commu-
nities meet the population threshold (over 700 residents) and participate in the
regional planning process but do not pay Metro COG membership dues:

Casselton, ND Barnesville, MN
Harwood, ND Glyndon, MN
Mapleton, ND Hawley, MN
Kindred, ND

Other incorporated communities located within the MPA are classified as
non-member jurisdictions. These communities generally have populations below
Metro COG’'s membership threshold and/or have elected not to participate as

members:
Comstock, MN North River, ND
Sabin, MN Oxbow, ND
Argusville, ND Prairie Rose, ND
Briarwood, ND Reile's Acres, ND
Frontier, ND

The 15 Townships within the MPA in North Dakota include: Barnes, Berlin, Casselton,
Durbin, Fargo, Everest, Harmony, Harwood, Mapleton, Normanna, Pleasant, Ray-
mond, Reed, Stanley, Warren.

The 16 Townships within the MPA in Minnesota include: Alliance, Barnesville, Eglon,
Elkton, EImwood, Glyndon, Hawley, Holy Cross, Humboldt, Kragnes, Kurtz, Moland,
Moorhead, Morken, Oakport, Riverton.

Metro COG provides regional transportation planning and programming coor-
dination within the MPA. Implementation of individual tfransportation projects re-
mains the responsibility of NDDOT, MnDOT, local jurisdictions, transit providers, and
other project sponsors, as applicable.
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PLAN SUMMARY

Metro COG seeks to provide meaningful opportunities for allmembers of the pub-
lic, including persons with limited English proficiency, to access information and
participate in the metropolitan fransportation planning process. Metro COG pro-
vides language assistance at no cost when appropriate to facilitate access to its
programs, activities, documents, and public participation opportunities.

This LEP Plan establishes procedures for identifying potential language-access
needs and determining appropriate assistance. The plan includes:

e A Four-Factor Analysis addressing demography, frequency of contact, impor-
tance of Metro COG programs and activities, and available resources;

* An assessment of available Census data concerning languages spoken and

English-speaking ability within the Fargo-Moorhead area;

Procedures for providing oral interpretation and written translation;

Procedures for notifying the public that language assistance is available;

Staff training and documentation procedures; and

Annual monitoring and periodic updates to the plan.
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MEANINGFUL ACCESS

FOUR-FACTOR ANALYSIS

Metro COG uses a four-factor analysis as a planning tool to evaluate potential
language-assistance needs and determine reasonable and appropriate mea-
sures for providing access to its programs and activities. The analysis considers the
following:

1. Demography

The number and proportion of persons with limited English proficiency who are
eligible to be served, likely to be affected, or likely to encounter Metro COG pro-
grams and activities, including the languages they speak.

2. Frequency of Contact

The frequency with which persons with limited English proficiency have contact, or
are reasonably expected to have contact, with Metro COG programs, activities,
staff, committees, public meetings, public comment opportunities, and planning
processes.

3. Nature and Importance

The nature and importance of the program, activity, information, or service to the
affected population. Greater consideration may be warranted when information
or participation is particularly important to an individual’s ability to understand or
participate in a transportation decision.

4. Resources and Costs

The language-assistance resources available to Metro COG and the costs associ-
ated with providing those services. Metro COG considers resources and costs to-
gether with the other factors and does not rely on cost alone to determine wheth-
er assistance is appropriate . **

**NDDOT's current subrecipient guidance still specifically describes this Four-Fac-
tor approach.
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FACTOR 1 - DEMOGRAPHY

NUMBER OR PROPORTION OF LEP PERSONS WHO MAY BE SERVED OR ENCOUNTERED

Metro COG reviewed the most recent available American Community Survey
(ACS) five-year estimates from the U.S. Census Bureau to evaluate language use
and English-speaking ability within the Fargo-Moorhead area.

It is important to distinguish between persons who speak a language other than
English at home and persons with limited English proficiency. Speaking a language
other than English at home does not, by itself, indicate limited English proficiency.
For purposes of this Plan, Metro COG uses Census data concerning persons who
report speaking English less than “very well” as a primary demographic indicator
of potential LEP status.

Because Census data are not published directly for Metro COG'’s exact Metro-
politan Planning Area boundary at all levels of language detail, Metro COG uses
the Fargo-Moorhead Metropolitan Statistical Area and relevant county-level data
as practical geographic indicators. Metro COG supplements these data, when
appropriate, with information from local jurisdictions, community organizations,
schools, human-service providers, and prior contacts with members of the public.

Table A summarizes available language and English-speaking ability data. Metro
COG will review these data annually as updated ACS estimates become avail-
able.

Metro COG also considers the FTA/DOT Safe Harbor framework when evaluating
whether written translation of vital documents may be appropriate. Under that
framework, written translation of vital documents for each eligible LEP language
group comprising five percent or 1,000 persons, whichever is less, of the population
eligible to be served or likely to be affected or encountered is considered strong
evidence of compliance with written-translation obligations. Safe Harbor relates
to written translation and does not eliminate the need to consider oral interpreta-
tion or other language assistance based on the circumstances.

Metro COG will evaluate Safe Harbor using data identifying persons who speak
English less than “very well” by individual language or sufficiently detailed lan-
guage group. Metro COG will not base a Safe Harbor determination solely on the
percentage of residents who speak a language other than English at home.

Regardless of whether a language group meets a Safe Harbor threshold, Metro
COG may provide oral interpretation, franslated information, or other language
assistance when warranted by the nature of the activity, an identified community
need, or an individual request. Language assistance provided under this Plan will
be offered at no cost to the individual.

See Appendix F for annual updates to the demographic analysis.
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FACTOR 2 - FREQUENCY OF CONTACT

FREQUENCY WITH WHICH LEP PERSONS ENCOUNTER METRO COG PROGRAMS AND
ACTIVITIES

Metro COG reviews the frequency with which persons with limited English profi-
ciency interact with Metro COG staff, committees, consultants, contractors, pro-
grams, and public involvement activities. Potential contacts include telephone
calls, office visits, correspondence, public meetings, open houses, public com-
ment opportunities, advisory committees, surveys, and other outreach activities.

Metro COG documents requests for interpretation or translation and reviews those
records annually. As of the preparation of this 2026 Plan, Metro COG’s document-
ed experience indicates that requests for language assistance have been infre-
quent. Appendix E will be used to record future language-assistance contacts
and requests.

A low historical frequency of requests does not necessarily indicate that language
barriers do not exist. Metro COG therefore also considers demographic data,
feedback from community partners, and the nature of individual planning activi-
ties when determining whether proactive language assistance may be appropri-
ate.

Metro COG is committed to providing access to its programs, services, and pub-
lic participation opportunities in accordance with applicable federal and state
nondiscrimination requirements. Meeting facilities are accessible to persons with
disabilities. Language assistance, including interpretation and translation, is avail-
able at no cost upon request. To help ensure services can be arranged, requests
should be submitted to the Metro COG Office Manager at 701-532-5100 at least
five business days before the meeting when possible. Metro COG will make rea-
sonable efforts to accommodate requests received with less notice.
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FACTOR 3 - NATURE AND IMPORTANCE

NATURE AND IMPORTANCE OF METRO COG PROGRAMS AND ACTIVITIES

Metro COG is a regional transportation planning and programming agency. It
does not provide emergency services, issue permits to the general public, or di-
rectly operate transportation services. However, Metro COG develops and ap-
proves planning and programming documents that influence the use of federal
transportation funds and the future transportation system of the Fargo-Moorhead
region. Meaningful public participation is therefore an important component of
Metro COG's work.

Language barriers could affect an individual's ability to understand proposed
transportation investments, participate in planning studies, submit public com-
ments, understand nondiscrimination rights, or participate in other Metro COG
decision-making processes. Metro COG will consider the importance of the par-
ticular document, decision, meeting, or planning activity when determining the
appropriate level of language assistance.

For purposes of this plan, documents and information that may be considered
particularly important include, as applicable:

* Notices explaining an individual’s nondiscrimination rights and procedures for

filing a complaint;

Nondiscrimination complaint forms;

Notices concerning the availability of language assistance;

Public notices for major planning and programming decisions;

Key portions or summaries of the Metropolitan Transportation Plan (MTP), Trans-

portation Improvement Program (TIP), Public Participation Plan (PPP), and Uni-

fied Planning Work Program (UPWP), when warranted by identified language

needs; and

e Oftherinformation determined to be necessary for meaningful participation in
a particular Metro COG program or activity.

Metro COG will determine the appropriate form of assistance based on the cir-
cumstances. This may include oral interpretation, translated summaries, translated
noftices, or translation of all or portions of a document.

Metro COG's broader Title VI and nondiscrimination analyses are documented in
its Title VI/Nondiscrimination Plan and related transportation planning documents.
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FACTOR 4 - RESOURCES AND COSTS

RESOURCES AVAILABLE TO PROVIDE LANGUAGE ASSISTANCE

Metro COG considers available staff, financial resources, technology, contracted
language services, and community resources when determining how to respond
to identified language-assistance needs. These considerations are evaluated to-
gether with demographic conditions, frequency of contact, and the importance
of the program or activity.

Based on Metro COG's historical experience, language-assistance requests have
been infrequent. Metro COG therefore does not routinely tfranslate every planning
document or meeting material into multiple languages. Instead, Metro COG uses
a targeted approach that may include oral interpretation, translated notices or
summaries, translation of vital information, and translation of additional materials
when warranted by an identified need or request.

Metro COG maintains access to local, state, telephone-based, and other lan-
guage-assistance resources. Current resources are identified in Appendix A. Met-
ro COG will periodically verify the availability and contact information of listed
providers and may use other qualified providers when appropriate.

Language assistance provided by Metro COG under this plan will be offered at no
cost to the individual requesting or receiving the assistance.
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LANGUAGE ASSISTANCE

Metro COG may provide language assistance to persons who have difficulty
reading, writing, speaking, or understanding English and who need assistance ac-
cessing Metro COG programs, activities, information, or public participation op-
portunities.

Language assistance may include:

Oral interpretation, either in person, by telephone, or through another appro-
priate remote service;

Written translation of notices, forms, summaries, vital documents, or other ma-
terials;

Language-identification tools to help determine the language in which assis-
tance is needed;

Assistance from qualified contracted language-service providers; and

Other reasonable methods appropriate to the circumstances.

Metro COG may use the following methods to identify language needs and notify
the public that assistance is available:

1.

Post information concerning the availability of free language assistance at the
Metro COG office and on Metro COG’s website.

Include language-assistance information in public notices and meeting mate-
rials, as appropriate.

Make language-identification cards available to staff and at public meetings
or community events.

Ask an individual who requests assistance which language is preferred for com-
munication, without requiring the person to disclose immigration status, citizen-
ship, or other unnecessary personal information.

Maintain records of language-assistance requests and staff contacts with LEP
individuals.

Consult community organizations, local governments, service providers, and
other partners when a planning activity is expected to affect populations with
identified language needs.
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LANGUAGE ASSISTANCE MEASURES

Metro COG will take reasonable steps, consistent with applicable requirements
and this plan to provide meaningful access to programs, activities, and public
participation opportunities for persons with limited English proficiency.

Language assistance may include the following:

a. Interpretation. Metro COG may arrange qualified oral interpretation for public
meetings, conversations with staff, or other activities when needed. Advance
notice is encouraged because it improves Metro COG's ability to arrange a
requested service; however, Metro COG will make reasonable efforts to re-
spond to requests received with less notice.

b. Translation. Metro COG may translate notices, forms, summaries, vital informa-
tion, or other documents based on the four-factor analysis, identified commu-
nity need, Safe Harbor considerations, or an individual request.

c. Cost. Language assistance provided under this plan will be made available at
no cost to the individual.

Additionally, Metro COG includes the following disclaimer on all public meeting
notifications:

Metro COG is committed to providing access to its programs, services, and pub-
lic participation opportunities in accordance with applicable federal and state
nondiscrimination requirements. Meeting facilities are accessible to persons with
disabilities. Language assistance, including interpretation and translation, is avail-
able at no cost upon request. To help ensure services can be arranged, requests
should be submitted to the Metro COG Office Manager at 701-532-5100 at least
five business days before the meeting when possible. Metro COG will make reao-
sonable efforts to accommodate requests received with less notice.

STAFF TRAINING

Metro COG will provide staff with periodic tfraining and information concerning
responsibilities under this plan. Training will be incorporated into new-employee
orientation and reviewed with staff at least annually. Training will address, as ap-
propriate:
1. Metro COG’s Title VI/nondiscrimination responsibilities and LEP Plan;
2. How to identify an individual’s preferred language using available
language-identification tools;
3. How to access interpretation and translation resources;
4. How to document requests for language assistance;
5. How to respond appropriately to potential Title VI or language-ac-
cess complaints; and
6. The limitations of automated translation tools and circumstances in
which qualified human translation or interpretation should be used.
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CONSULTANTS / SUB-CONSULTANTS

Consultants and sub-consultants performing federally assisted work on behalf of
Metro COG shall comply with applicable nondiscrimination requirements and
relevant language-access provisions associated with their work. When a consul-
tant or sub-consultant will conduct public engagement on Metro COG's behalf,
Metro COG will communicate applicable language-assistance procedures and
expectations as part of the project scope or contract administration process.

TRANSLATION OF DOCUMENTS

Metro COG will determine the need for written translation based on the four-
factor analysis, the importance of the information, available demographic data,
Safe Harbor considerations, prior experience, and requests from members of the
public. Translation may include an entire document or selected portions, summa-
ries, notices, or instructions sufficient to provide meaningful access to the relevant
information.

Metro COG may use automated franslation tools for basic or preliminary com-
munication when appropriate. Because automated translation may contain
errors or fail to convey technical or legal information accurately, Metro COG will
not rely solely on machine translation for vital information when accuracy is nec-
essary to protect an individual’s rights or provide meaningful participation. Quali-
fied translation or review should be used in those circumstances.

Metro COG maintains information on available franslation and interpretation
providers in Appendix A and may use other qualified services when appropriate.

MONITORING, EVALUATING AND UPDATING THE PLAN

Metro COG will evaluate implementation of this LEP Plan annually as part of its
Title VI/nondiscrimination program review. A comprehensive update will gener-
ally occur at least every three years or sooner when significant demographic,
regulatory, programmatic, or language-access changes warrant revision.

The annual review will include, at a minimum:

1. Review of documented language-assistance contacts and requests from the
previous calendar year;

2. Review of the manner in which requests were addressed;

3. Review of the most current reasonably available Census data concerning
language use and English-speaking ability;

4. Evaluation of whether identified language needs or Safe Harbor consider-
ations have changed;

5. Evaluation of the effectiveness and availability of language-assistance re-
sources;

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 2
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6. Review of staff training;

7. Review of available financial and contractual resources;

8. Review of any complaints involving language access or national-origin dis-
crimination; and

9. Identification of any amendments or operational changes necessary to im-

prove implementation of this plan.

Annual findings will be documented using the forms in Appendices E and F or
successor documentation approved by Metro COG.

DISSEMINATION OF THE LEP PLAN

Metro COG will take reasonable steps to inform the public of the availability
of this LEP Plan and language-assistance services. These efforts may include:

Making the LEP Plan available at the Metro COG office and on Metro COG's
website;

Posting or publishing information stating that language assistance is available
at no cost;

Including language-assistance information in public meeting notices and
other public involvement materials, as appropriate;

Providing information to community organizations and parther agencies serv-
ing populations that may experience language barriers; and

Providing the LEP Plan or relevant portions in alternative languages or formats
when appropriate.

CONCLUSION

Metro COG is committed to providing meaningful opportunities for persons
with limited English proficiency to access information and participate in the
regional transportation planning process. Metro COG will continue to evalu-
ate demographic conditions, requests for assistance, public participation
needs, available resources, and applicable federal and state requirements
and will adjust its language-assistance practices when warranted.
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APPENDIX A - INTERPRETIVE SERVICES

INTERPRETIVE SERVICES AVAILABLE FOR
PUBLICATIONS AND MATERIALS

Services Available

J Local Translation
o Document Translation
o Website Translation

Cultural Diversity Resources

112 N University Drive #305

Fargo, ND 58102

701-526-3000
www.culturaldiversityresources.org

Minnesota Translations

19 8th Street South #103

Fargo, ND 58103

701-566-8870
www.minnesotatranslations.com

North Dakota Assistive

3240 15th Street South, Suite B
Fargo, ND 58104
701-365-4728

ndassistive.org

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN

Language Services

Family Health Care Center
301 NP Avenue

Fargo, ND 58102
www.famhealthcare.org

North Dakota State Contracted
Services

Telephone Based Interpreter Services
Contract Administrator: 701-328-2740
Cyracom: 866-742-9080

Language Link: 203-889-5477 ext. 1708
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APPENDIX B - LANGUAGE INDEX CARDS

Metro COG may use a multilingual language-identification card to help deter-
mine an individual’s preferred language when a language barrier prevents ef-
fective communication. The card allows an individual to identify the language in
which assistance is needed without requiring staff to guess a person’s language
based on appearance, name, national origin, or other characteristics.

Metro COG will maintain a current language-identification resource for use by
staff and at public meetings and community events. When a preferred language
is identified, staff will determine an appropriate method for obtaining interpreta-
tion or tfranslation assistance consistent with this Plan.

The following pages contain Metro COG's current language-identification card.

Source: www?2.census.gov/programs-surveys/decennial/2020/resources/lan-
quage-materials/language-identification-card D-ID.pdf
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OMB No. 0607-1006: Approval Expires 11/30/2021

CUnlted States®

ensus
2020

Language Identification Card

| work for the U.S. Census Bureau. Is someone here now who speaks English and can help us?
If not, someone may contact you who speaks

Espanol (Spanish 02)
Trabajo para la Oficina del Censo de los EE. UU. (Se encuentra alguien que hable inglés y pueda
ayudarnos? Si no, alguien que habla espafiol podria comunicarse con usted.
YEiE. | 41E (Chinese simplified)
PRFEANOEE R TAENG . R EXEARA U RERNTT LA RAT?
(Mandarin 03): W3R EH, AlRESA SRR EIEN AN SEBR.
(Cantonese 04): U H, WRESA S RIEMAEEER.
WEREREEER T F2RFE2H (HEEEEEREE)  (Chinese traditional on pg 2)
Tiéng Viét (Vietnamese 05)
Toi lam viéc cho Cuc Thong Ké Dan S6 Hoa Ky. Hién co ai 6 day biét noi tiéng Anh va co thé gilp quy vi
va toi khdng? Néu khong, mot nhan vién ndi tiéng Viét co thé sé lién lac vai quy vi.
o= 0| (Korean 06)
M 0j= Q= Ab= 0| A O'OLI- ASHLCH 7] Ad 2 SoAM, SO E 5t 5= AOM M3 & EAFH +
U= 20| ZA| AMX|K? G2AH S0/ 5 StA|= 20| ¢S EE == USLICL
PyccKkuit (Russian 07)

Al npeactasnato bropo nepenucu HaceneHma CLLUA. MpucyTcTBYeT 34eCb KTO-HMOYAb, KTO rOBOPUT
No-aHIIMNCKN U MoT Bbl MOMOYb Ham? Ecin HeT, To Toraa BO3MOXKHO, € Bamu cBaxKeTcs Halw
COTPYAHMK, TOBOPALLUIN NO-PYCCKN.

4o y=J (Arabic 08)
30V Busluy O 48 9 D5alzol oS Lo paseds azgy Jo (S0 ,aY) slas ¥l CaSh Jas] U]
Ayl Al oIS s oS0 Jan A Y 13)
Tagalog (Tagalog 09)
Nagtatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.
Polski (Polish 10)

Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w tej chwili jest tu ktos, kto mdéwi po angielsku
i moze nam pomoc? Jezeli nie, moze skontaktowac sie z Panstwem ktos, kto méwi po polsku.

Francais (French 11)

Je travaille pour le Bureau de recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle anglais et qui
pourrait nous aider? Sinon, quelqu’un qui parle frangais pourrait vous contacter.

Kreyol Ayisyen (Haitian Creole 12)

Mwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit la ki pale kreyol ka rele ou.

Portugués (Portuguese 13)

Trabalho para a Agéncia do Censo dos EUA. Ha alguém aqui, agora, que fale inglés e que possa nos
ajudar? Caso ndo haja, uma pessoa que fala portugués podera entrar em contato com vocé.

HZZE (Japanese 14)
FFT7 A HEREERAERDFRETT, IESICIITEAEE CE CORABICTHAWVERITSE
HLSDLPWVWETH?ELWVGEWEEIE. BEREZE I RENDEIGERZETHIELNHIVET,

D-ID (09-19-19)



Shqip (Albanian 15)

Uné punoj pér Byroné Amerikane té Censusit. A ka njeri kétu tani gé flet anglisht dhe mund té na
ndihmojé? Nése jo, dikush gé flet shgip mund t’ju kontaktojé.

ATGCE (Amharic 17)

AL PATRZN UHAN &Mé NC At+E 17 ATIAHE PARTICT AZ8T PARTA NM AA?
NAA ATRCE PR FA AMD- ALIIICP LFAA:

Zuykpkl (Armenian 18)

bll lllCl'Ul].llﬂIlLli Iili ll\U.(lJ Umlll}llll'lllllil]llll’l PJIILI]I]JI] lll.llljlllll: (lJlTIlI.lHlo ]: l.llJLll.l'lIIq lllJ(}lj IlIllL]: l.ﬂ]].lﬂ, l'll_l lUIlllIlLlj ]:

mﬁqlhphﬁ I hmpnr[ k oqﬁhl lﬂzq: bp]z ns, wujw hmjlzphﬁ l’UIlllIll] nph]: Jhlm L]mpnq k hmu]y]hl th hkw:
QI (Bengali 19)

i 2T, G, G FEATS IS Tl | QRTT 92 T @¥F (T @ice [ 2afe q@i0s «Ai=
32 AN AR FACS ARCE? 7 AP AT FoC0 AT QN (P A2 AL @A
FACS AT |

BocaHcKkn/ Bosanski (Bosnian 20)

Ja pagum 3a AmepuryKkM BUpPo 3a NONKUC CTaHOBHULLITBA. MMa in oBAje HEKOra KO rOBOPW EHIJIECKU
n morke Ham nomohu? Ako Hema, ¢ Bama 61 MOrao KOHTaKTUPATM HEKO KO roBOpY BOCAHCKM.

Ja radim za Americki biro za popis stanovnisStva. Ima li ovdje nekoga ko govori engleski i moZze nam
pomoci? Ako nema, s Vama bi mogao kontaktirati neko ko govori bosanski.

bvarapcku (Bulgarian 21)

Cnyxuten cbM Ha bropoTo 3a npebpoaBaHe Ha HaceneHneTo Ha CALL. Mma nn TyK HAKOWM, KOWUTO
TOBOPW aHI/IUACKMU M B MOTbA Aa HU MOMOTHE? AKO HAMA, C BAaC MOMKe 1@ Ce CBbPKE HAKOM OT
HaLWTE CNYKUTENU, KOMTO rOBOPU BBArAPCKu.

E%U)U_)‘)o&) (Burmese 22)

oSeond/ogSem sacedmigpdeconte cosiedlConqtigrs30305 3o0pbapEalonddi

860 30603600m:6(poodd(Be 0g$e035/0y§00303 0pd8Eas §dloocuna fonedgteon
[g§eno0mie]gponodapoddion cplpfietiod s00da3u0dmB60wd

Tamsh - EEEEE (Chinese traditional)
WEEBACEERNLIEALR - SHREEEEALH GSRIEEN AT IR BT ?
(Mandarin 03): 41504 A » AIRE S A & I ilah Y A Res 4 -
(Cantonese 04): 154 » AIREEAH GafE slah iy ABREE AT -

Hrvatski (Croatian 23)

Ja radim za americki Ured za popis stanovnistva. Ima li trenutno ovdje nekoga tko govori engleski i
tko bi nam mogao pomoci? Ako nema, mogao bi Vas kontaktirati netko tko govori hrvatski.

Cestina (Czech 24)

Pracuji pro Americky urad pro scitani lidu. Je zde nékdo, kdo hovofi anglicky a mGze ndm pomoci?
Pokud ne, je mozné, Ze Vas bude kontaktovat nékdo, kdo hovofi ¢esky.
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Nederlands (Dutch 25)

Ik werk voor het Censusbureau van de VS. Is er hier iemand die Engels spreekt en ons kan helpen?
Zo niet, dan kan iemand contact met u opnemen die Nederlands spreekt.

=) (Farsi 26)

FuiS oS Lo 5 (0 s lgils 5 353 By oSl )15 0 45 e (S i) (955 o LT oS o IS samxite WL (g Las pos 0,101 (610 1y
3550 oled Loy b aiS oo Cumo ()8 5 a0 a7 (g el p ool 51505 G ol Jlesa & jge ol 5o i [T

Deutsch (German 27)

Ich arbeite fir die US-amerikanische Statistikbehorde. Kann ich mit jemandem sprechen, der
Englisch spricht und der uns helfen kann? Wenn nicht, kann jemand, der Deutsch spricht, Kontakt
mit lhnen aufnehmen.

EAANVLIKA (Greek 28)

Epyalopat oto MNpadeio Anoypadng MAnBuouoL twv HNA. Eivat kaveig edw autr tn oTLyun mou
HAGeL AyyALKa va pag eEUTnPeTAOEL; Av OxL, UMOPEL KATIOLOG Va EMKOWVWVHOEL pall oag ota
EAANViIKA.

Q\LGXQU{I (Gujarati 29)
G, Spel AUBLAL 6421 HI2 51H. 5% 6. 9 SlaHi 2] 2] 515 alsd 9 67 21U olidl 245 v viHA Hee
530 957 671 5195 <l <X dl, Ayl odladl sisSupL cafsd dHIZl u1e Hqus 52l a5 9.

N2y (Hebrew 30)

MK N2TAW WM WY IXI XYM DX .ATK W oo Tpon nowb May 1w x
.NMAY 12TAY 1NWM W DINK MYMY NMNWHN MW LR 1T 25 b hion

&<t (Hindi 31)
H 7.0, SO S o ol i R g | o At 31t IS UET 8 S SiuSh aerd g 3R gHIK Heg e TehdT B¢ SR
T2l a1, IS MU YU T ST Eet H a1 Sear ot |

Hmoob (Hmong 32)

Kuv ua hauj lwm rau Teb Chaws Asmeskas Koom Haum Suav Pej Xeem. Puas muaj leej twg tam sim no
txawj hais lus Askiv thiab yuav pab tau peb? Yog tsis muaj, muaj neeg hais Lus Hmoob yuav hu rau koj.

Magyar (Hungarian 33)

Az Egyesiilt Allamok Népszamlalasi Hivatalanal dolgozom. Van a kdzelben valaki, aki beszél angolul,
és segiteni tud most nekiink? Ha nincs, akkor lehet, hogy egy magyarul beszél6 munkatarsunk fel
fogja venni Onnel a kapcsolatot.

Igbo (Igho 34)

Ana m arury ndj Ngalaba Goomenti U.S. na-ahu maka Onuogugu ndi mmadu oru. E nweré onye no ebe
a ugbu, a bu onye na-asu Igho nwere ike inyere anyi aka? Q buru na € nweghi, otl onye na-asu Igbo
nwere ike ikpoturu gi.

Ilokano (llocano 35)

Agtrabtrabahoak para iti U.S. Census Bureau. Adda kadi ditoy ita iti siasinoman a makapagsao iti Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapagsao iti llokano.
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Bahasa Indonesia (Indonesian 36)

Saya bekerja untuk Biro Sensus A.S. Apakah di sini ada yang bisa berbahasa Inggris dan dapat
membantu kami? Jika tidak, seseorang yang berbahasa Indonesia mungkin menghubungi Anda.

Italiano (ltalian 37)

Lavoro per conto dell’Ufficio Censimento degli Stati Uniti. C’'e qualcuno qui adesso che parli inglese
e possa aiutarci? In caso contrario, qualcuno che parla italiano potrebbe contattarla.

181 (Khmer 38)
S1EMIGMIUNU W NG SIUTIZ YT 181S1§1S: BISSIMMEA 1G:SuNWwMan
HASU NUMSSwitid 8o S1S? 100 SM M S1S 1SS HUISIAIZ UG SUNWManis:
siFsHiglimnAE ™Y

WIFI1290 (Lao 39)
29w HICS00INEFNMD NI TIMO OBV BBYCCTIYTEMESQ. VDI LWLHDHTIVIOCO
WIFI9950 €c2r FoBHBWONCSNOV? TV, 2rTHVLHCHMWIFTIILTIOOMIUIIL

Lietuviy (Lithuanian 40)

AS esu iS JAV gyventojy suraSymo biuro. Ar ¢ia dabar yra kas nors, kas kalba angliskai ir galéty man ir
jums padéti? Jei ne, su jumis gali susisiekti lietuviskai kalbantis asmuo.

QLIWI80 (Malayalam 41)

MO QY.af)(MV. ALV 6NINENIW AT G202 a1YNMN). BG83 DoU)ellnt
B0aH MOMID BN, AMEBBRES MVANIW 1HHIM BHF 1M B3I HNHS OCNI?
016218 18], MRIWIBo MIoMIIM LM @R 18130 MEBRES AIMLEQ]BSHNI0

TSt (Marathi 42)

Ht . TF. STHTUHT HRTAITETS! S aheal. 39 NIl FHTt STRIT et 3118 &l STt St dled 9 SHIE Hed He kel

Diné (Navajo 43)

U.S. Waashindoondi Diné Nidawdlta’ Bina’anishgi naashnish. £a’kdoh hold k’ad Bilagaana bizaad yee
yatti’igii d66 nihikd adoolwotigii? Doodago ¢éi fa’ da shij naanidin6otaal Dinék’eh;ji yatti’igii.

AqTelt (Nepali 44)

H SRR STHTUMAT ST 1 7T | 31fec el SIS dier SiTa T grHiels Hed e wiel 77 giero? afg Figl &
9, WWWWﬁaﬁéwrﬁwl

YA (Punjabi 45)

Hgnn. mﬁ@éwwmmlaﬁfgﬁa@éﬁmﬁ}m»@wﬁmm
& feni a3t I? 19d &dl, 31 3073 3% YAt 98 15T fenadt Rudd JadT|

Romana (Romanian 46)

Lucrez pentru Biroul pentru recensamant al SUA. Aveti pe cineva langa dumneavoastra care
vorbeste limba engleza si ne poate ajuta? Daca nu aveti pe nimeni, este posibil sa fiti contactat(a) de
o alta persoana care vorbeste limba romana.
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Cpncku / Srpski (Serbian 47)

Ja pagmm 3a Amepurykn 6UpPOo 3a NONKUC CTaHOBHULLITBA. [la I OBAE MMa HEKOra KO rOBOPU EHINECKHU
M MOXKe Aa Ham nomorHe? AKo Hema, noctoju moryhHocT ga ca Bama KoHTaKTMpa ocoba Koja
roBOPU CPMCKM je3uK.

Ja radim za Americki biro za popis stanovnistva. Da li ovde ima nekoga ko govori engleski i moze da
nam pomogne? Ako nema, postoji mogucnost da sa Vama kontaktira osoba koja govori srpski jezik.

€3029) @ (Sinhala 48)

@O D2323753 92232 2301855 291851056 G2IDS 2SS, 6@ E335) @oIBE Des
2D 2EB) GEEHIO 2230 32d WE N Re? D6ed 6253@1B 5O 30203 D8 DI
23O GEEHLS RS L8ODBIR) WEBDB) ).

Slovencina (Slovak 49)

Pracujem pre Urad pre s¢itanie obyvatelstva USA. Je tu teraz niekto, kto hovori po anglicky a moze
nam pomoct? Ak nie, mozno Vas bude kontaktovat niekto, kto hovori po slovensky.

Soomaali (Somali 50)

Waxaan u shageeyaa Xafiiska Tirakoobka Mareykanka. Hadda ma joogaa qof ku hadla af Ingiriis oo na
caawin kara? Haddii uusan joogin, waxaa laga yaabaa inuu idin la soo xiriiro gof ku hadla af Soomaali.

Kiswahili (Swahili 51)

Ninafanya kazi na Shirika la Sensa ya Marekani. Je, kuna mtu hapa ambaye anazungumza Kiingereza
na anaweza kutusaidia? lkiwa hamna, mtu anaweza kuwasiliana nawe anayezungumza Kiswabhili.

SLOILD (Tamil 52)

BT SQWIflHEH INEHETOHTENES &HetoTdh0 & (HLIL] Lieoo &S5 60 Gelemey
QEFWHRCmer. @MmIGsH @LCUMSE WTFMaUg ShISHeuld CUaLIIT @HES MMM
GLOAILD SIQUTTE BLNGEG 2-&6 Q&F Il (LPLGULDT? @)6V6M6EVQWIETMITEY WITT TS
SO CGUIGID (HeU] 2_BI&HEM6TS QS TL L Q&TETETeVTLD.

0 (Telugu 53)

D ad0. V. 2rer (8 Lyl E0 DY BROT) M. T WFafo BoREEIS esofods’
AEFETED DOTT° PRV Y &) T°7 TEI°S, Serhd dorgrdt TP oy dy
ROROF .

‘1nel (Thai 54)

AuvinulvidusrTnousuyluanis nauiiififilasiwanmdnaulauazaunsadiauia
Tenra'lu wnludl anafieunwan neglafacaduanaulunianag

+91CT (Tigrinya 55)

RTLTE NETN 64 UHN, N AP HACAH: ANH, AH, £7% ATIAH HEADT AhoIHT HhAAT
AN Are2? +HPA NALA F91CE HEAD NHCNM9® £ hAA AR:

Tirkge (Turkish 56)

A.B.D. Niifus Sayim Biirosu’ndanim. Burada ingilizce konusan ve bize yardimci olabilecek birisi var
mi? Yoksa, Tlirkce konusan biri sizinle irtibata gecebilir.
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Twi (Twi 57)

Me ne U.S. Nnipakan Asoeg a waye nnipakan ne nhwehwemu adwuma na gye adwuma. Obi a oka
Brofo kasa a abetumi aboa yen wa ha seesei anaa? Se obiara nni ha saa a, yebema obi a oka Twi ne
mo abekasa.

YKpaiHCbKa (Ukrainian 58)

A npeacrasnsato bopo nepenucy HaceneHHs CLUA. MNopag i3 Bamu € 6yab-aka ocoba, o po3mMOoBAsE
AHTNINCbKOK MOBOO Ta 3MOXKe Ham A0MNOMOrTU? AKLLO0 Hi, MOXKANBO, A0 Bac 3BepHeTbCA Hal
NpeAcTaBHUK, WO PO3MOBAE YKPATHCHKO MOBOIO.

99 (Urdu 59)
LS Jg2 6325550 92 = vased Lual (S Ol G2l LS 2052 B,S o8 I S 959 oleds pore Soml oo
B eSOl om0 52 5 e )S Ably o O pasd 355 85 coud S5 T LS LS oo 5le0 9l 52
W (Yiddish 60)

DT OXN 071 AP T X XT DYR PXPNY PR JOROW POPINRIND T 1D X772 OMIYY 0PI XD VYN X
JTOPROIRD WK IR WITY DY DRI WEYNY 0PN ,0wN IR Y55 TN Wp PR wHay
Yoruba (Yoruba 61)

Mo nba 1é-isé Ikaniyan I1é Amérika sisé. Njé enikan wa nibi yii nisisiyi t1 6 nso Edé Géési ti 6 si lé ran
wa [0wo? Bi béeko, enikan |é kan si o t1 6 nso edeé Yoruba.

Shape United States®
your future Census

START HERE > 2020

2020CENSUS.GOV
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APPENDIX C - TRAINING & COMPLETION

Blank form on the following page.
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LIMITED ENGLISH PROFICIENCY (LEP) TRAINING

& CERTIFICATE OF COMPLETION - 2026

As arecipient and subrecipient of federal fransportation assistance, Metro COG is
responsible for complying with applicable Title VI/nondiscrimination requirements
and for ensuring that staff understand Metro COG's procedures for assisting per-
sons with limited English proficiency.

Metro COG employees will receive Title VI/LEP training at least annually or at the
frequency otherwise required by NDDOT or an applicable federal funding agen-
cy. Training may be provided through NDDOT, FHWA, FTA, USDOT, Metro COG, or
another approved source.

MODULE I - Communicating Effectively with Limited English Proficient Members of
the Public (50 minutes)

https://www.youtube.com/watch2v=vv3IBZkUgwg&feature=youtu.be

This video training series, in production since 2013, is part of a training toolkit
designed to educate federal personnel on interacting with limited English profi-
cient individuals. The training series is infended to help establish consistent and
legally sound practices across the government when engaging in communi-
cations with limited English proficient individuals.

More information can be found at
www.dot.nd.gov/about-nddot/civil-rights/title-vinondiscrimination-and-ada

Declaration of Employee:

| certify that | completed the training identified above and received information
concerning:

Metro COG's Title VI/nondiscrimination and LEP responsibilities;

Procedures for identifying an individual’s preferred language;

Available interpretation and translation resources;

Procedures for documenting language-assistance requests;

Appropriate use and limitations of automated translation tools; and
Procedures for responding to potential Title VI or language-access complaints.

Printed Name and Title

Signature: Date

FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS LEP 2026
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APPENDIX E - LANGUAGE ASSISTANCE REQUESTS

Metro COG will maintain a record of requests for interpretation, trans-
lation, or other language assistance. The log is intended to help Metro
COG evaluate the frequency and nature of language-access needs
and identify potential changes to this Plan or available resources.

At least annually, Metro COG staff will review the request log as part
of the LEP Annual Assessment in Appendix F. The log may be updated
administratively throughout the year and does not require Policy Board
action each time an entry is added.

Personally identifiable information should be collected only when nec-
essary to respond to the request. Publicly distributed versions of the log
should not disclose unnecessary personal contact information.

A blank form is on the following page.
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APPENDIX F - ANNUAL ASSESSMENT

Form on the following page.

Metro COG will complete an LEP Annual Assessment to evaluate implementation
of this plan and identify changes in demographic conditions, language-assistance
requests, available resources, staff training, or applicable requirements.

The assessment will generally be completed during the first quarter of each calen-
dar year using information from the preceding calendar year and the most recent
reasonably available demographic data.

Annual assessments may be appended to or maintained with this plan as ad-
ministrative program records. Substantive policy changes identified through the
assessment will be incorporated into the plan through Metro COG'’s established
amendment or update process, as appropriate.
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LEP ANNUAL ASSESSMENT FORM

1. Current LEP Population in Fargo-Moorhead Metropolitan Service Area (MSA)
See Aftached Table A

Date Received: Source:

Comments Regarding Data:

2. ASSESSMENT & DETERMINATION

Date of Assessment:

A. Has the need for Translation Services Changed? Yes No

Rational:

B. Were there any Local Language Assistance

Programs Used in the Previous Calendar Year? Yes No

If yes, which programs and type of assistance were used?

If yes, which languages were requested for franslation or interpretatione

Based on the Above Assessment, were the Local
Language Assistance Programs Effective and Yes No
Sufficient fo meet the needs?

If no, what changes need to be made in the next yeare

If no, the changes listed above shall be amended into the LEP Plan with the
amendment of this assessment.

LEP ANNUAL ASSESSMENT FORM 1




C. Is staff training sufficient? Yes No

Rational:

D. Are Metro COG'’s Financial Resources sufficient

to fund the needed Language Assistance? Yes No
Rational:
E. Does Metro COG fully comply with the Goals of Yes No
the Current Adopted LEP Plan?

If no, what amendments need to occur to bring Metro COG info compliance?

When will these amendments occur?e

CERTIFICATE

I , represent Metro COG as the Title VI,
Limited English Proficiency (LEP), and Americans with Disabilities Act (ADA),
and warrant the answers that have been made to each and all of the fore-
going questions are full and true to the best of my knowledge and belief.

Metro COG Executive Director Date
Title VI, LEP and ADA Coordinator

Demographic information used for the annual assessment should be based on
the most recent reasonably available U.S. Census Bureau data. Refer to Table
A in Factor 1 and attach updated data to the annual assessment when new
estimates are used.

LEP ANNUAL ASSESSMENT FORM 2



APPENDIX G - FEDERAL CONTRACT COMPLIANCE

Metro COG incorporates applicable federal and state contract provisions into
federally assisted procurements and agreements in accordance with the require-
ments associated with each funding source and award. Contract provisions are
reviewed in coordination with the applicable funding agency and Metro COG's
procurement procedures.

Because federal statutes, regulations, executive orders, grant conditions, and con-
tract requirements may change independently of this LEP Plan, the complete text
of federal procurement clauses is not reproduced in this document. Metro COG
will use the contract provisions in effect at the time a procurement or agreement
is executed, as required by applicable law, regulation, funding-agency direction,
and award terms.

Compliance Review Note:

Federal contract requirements referenced by Metro COG will be reviewed peri-
odically for consistency with current federal and state requirements. Changes will
be incorporated into Metro COG contracts and procurement documents as ap-
plicable and as required by law, regulation, award condition, or funding-agency
direction.
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APPENDIX K

FEDERAL CONTRACT COMPLIANCE

Metro COG incorporates applicable federal and state contract provisions into fed-
erally assisted procurements and agreements in accordance with the requirements
associated with each funding source and award. Contract provisions are reviewed
in coordination with the applicable funding agency and Metro COG's procurement
procedures.

Because federal statutes, regulations, executive orders, grant conditions, and con-
tract requirements may change independently of this Title VI / NonDiscrimination
Plan, the complete text of federal procurement clauses is not reproduced in this
document. Metro COG will use the contract provisions in effect at the time a pro-
curement or agreement is executed, as required by applicable law, regulation, fund-
ing-agency direction, and award terms.

COMPLIANCE REVIEW NOTE:

Federal contfract requirements referenced by Metro COG will be reviewed period-
ically for consistency with current federal and state requirements. Changes will be
incorporated info Metro COG contracts and procurement documents as applicable
and as required by law, regulation, award condition, or funding-agency direction.
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