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INTRODUCTION

Fargo-Moorhead Council of Governments (Metro COG) is the designated Metropol-
itan Planning Organization (MPQO) responsible for maintaining continuing, cooper-
ative, and comprehensive transportation planning and decision making in the Far-
go-Moorhead Metropolitan Planning Area (MPA). For urbanized areas (UZAs) with a
population over 200,000, as defined by the Census Bureau, the Department of Trans-
portation (DOT) designates the area as a Transportation Management Area (TMA).
As a recipient of federal financial assistance, Metro COG is obligated to produce a
Title VI plan. Metropolitan Planning Organizations (MPOs) are federally required to
update their Title VI program every three (3) years. Metro COG adopted its first Title
VI Non-Discrimination Program in 2012. The last updated plan was adopted in 2023.

PURPOSE

The purpose of a Title VI Plan details who, what, how, when, and why each of Far-
go-Moorhead Metro COG's programs and activities relate to Title VI and the Civil
Rights Act of 1964. The plan also serves as a way to inform the public and other recip-
ients of the standard process to ensure compliance with the federal requirements.
This act assurances that no person in the United States shall, on the grounds of race,
color, or national origin, be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity for
which the recipient receives Federal assistance from the Department of Transporta-
tion (DOT), which includes the Federal Highway Administration (FHWA). 23 CFR 200.9
(https://www.ecfr.gov/current/title-23/part-200/section-200.9)
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STATUTORY AND REGULATORY AUTHORITIES

The Civil Rights Restoration Act of 1987 clarified the broad, institution-wide applico-
tion of Title VI. Title VI includes all of the operations of included entities without re-
gard to whether specific portions of the covered program or activity are Federally
funded. The term “program or activity” means all of the operations of a department,
agency, special purpose district, or government; or the entity of such State or local
government that distributes such assistance and each such department or agency
to which the assistance is extended, in the case of assistance to a State or local gov-
ernment.

Section 601 of Title VI of the Civil Rights Act of 1964 states the following:

No person in the United States shall, on the grounds of race, color, or na-
tional origin, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving
Federal financial assistance.

The U.S. Department of Justice (DOJ) Title VI regulations can be found at 28 CFR §
42.401 et seq., and 28 CFR § 50.3. The U.S. Department of Transportation (DOT) Title VI
implementing regulations can be found at 49 CFR part 21. Since the Civil Rights Act
of 1964, other nondiscrimination laws have been enacted that expand the range
and scope of Title VI coverage and applicability. These include some of the follow-

ing:

THE UNIFORM RELOCATION ASSISTANCE AND REAL PROPERTY ACQUISITION
POLICIES ACT OF 1970

Prohibits unfair and inequitable tfreatment of persons displaced or whose prop-
erty will be acquired as a result of federal and federal-aid programs and proj-
ects.

THE FEDERAL AID HIGHWAY ACT OF 1973

States that no person shall, on the grounds of sex be excluded from participa-
tion in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving federal assistance under this title or carried on
under this title.
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THE AMERICAN DISABILITY ACT (ADA) OF 1990

Abilities in employment, transportation, public accommodation, communicao-
tions and governmental activities.

SECTION 504 OF THE REHABILITATION ACT OF 1973

States that no qualified disabled person shall, solely by reason of his disability,
be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity that receives or benefits from
federal financial assistance. This Act protects qualified individuals from discrimi-

THE AGE DISCRIMINATION ACT OF 1975

States that no qualified disabled person shall, solely by reason of his disability,
be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity that receives or benefits from
federal financial assistance. This Act protects qualified individuals from discrimi-
nation based on their disability.

Sovurces:

Section 601 of Title VI of the Civil Rights Act of 1964
https://www.justice.gov/crt/fcs/Title VI

Civil Rights Restoration Act of 1987
https://www.govinfo.gov/content/pka/COMPS-347/pdf/COMPS-347.pdfvw

9 CFR part 21
https://www.ecfr.gov/current/title-49/subtitle-A/part-21
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ABOUT METRO COG

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG) is both the
designated Council of Governments (COG) and Metropolitan Planning Organization
(MPQ) for the greater Fargo-Moorhead Metropolitan Area.

The Federal Surface Transportation Assistance Act of 1973 requires the formation of
an MPO for any urbanized area with a population greater than 50,000. The Act also
requires, as a condition for Federal Transportation Financial Assistance, that trans-
portation projects be based upon a continuous, comprehensive, and cooperative
(3-C) planning process for the Metropolitan Planning Area (MPA). MPOs help facili-
tate implementing agencies (including municipal public works departments, coun-
ty highway departments, and state departments of transportation) to prioritize their
transportation investments in a coordinated way consistent with regional needs, as
outlined in a long range planning document called the Metropolitan Transportation
Plan (MTP).

The core of an MPO is the urbanized area (UZA), which is initially identified and de-
fined by the U.S. Census Bureau as part of the Decennial Census update. This bound-
ary is adjusted by local officials and approved by the overseeing state Department of
Transportation (DOT). The result of this is the official Adjusted Urbanized Area (known
as the AUZA). In Metro COG'’s case, the overseeing DOT is the North Dakota Depart-
ment of Transportation (NDDQOT). The UZA is used to determine the type of transportao-
tion funding programs potential projects may be eligible to receive.

In addition to the UZA, the MPO boundary includes any contiguous areas, which
may become urbanized within a twenty-year forecast period. Collectively, this area
is known as the Metropolitan Planning Area (MPA). Metro COG’'s MPA boundary was
most recently expanded in 2013 and is currently comprised of approximately 1,073
square miles (687,000 acres), across two states, two counties, 14 cities, and 31 town-
ships. The MPA boundary is effectively Metro COG'’s “study area” or area of influence
respective to the Metropolitan Transportation Planning program. These areas are sig-
nificant not only as potential future population centers but also due to their proximity
to existing and future transportation assets of regional significance.

For UZAs with populations greater than 200,000 people, the FHWA and FTA designate
them as Transportation Management Areas (TMAs) to address increased planning
and regulatory needs faced by larger UZAs. In the 2020 U.S. Census, Metro COG's
UZA surpassed this population threshold and, as of 2026 Metro COG has completed
it's transition into a TMA.

Map 1 provides an overview of these boundaries for the Fargo-Moorhead area in-
cluding the Metropolitan Planning Area (MPA), the Urbanized Area (UZA), and local
jurisdictions in the planning area.
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DEFINITIONS

The following are a selection of definitions applicable to the Title VI Program, which
can be found in Chapter 1 of the FTA Circular 1B
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/FTA Title VI FINAL.pdf:

Discrimination: Refers to any action, or inaction, whether intentional or unintentional,
in any program or activity of the Federal-aid recipient, sub-recipient, or contractor
that results in disparate treatment, disparate impact, or perpetuating the effects of
prior discrimination based on race, color, or national origin.

Disparate Impact: refers to a practice that disproportionately affects members
of a group identifies by race, color, or national origin, where the recipient’s poli-
cy or practice lacks a substantial legitimate justification and where there ex-
ists one or more alternatives that would serve the same legitimate objectives
but with less disproportionate effect on the basis of race, color or national origin.

Limited English Proficiency (LEP) Persons: Refers to person for wwho En-
glish is not their primary language and who have a limited ability to read,
write, speak, or understand English. It includes people who reported to the
U.S. Census that they speak English less than very well, not well or not at all.

Metropolitan Planning Organization (MPO): The transportation policy-making orgo-
nization created and designated to carry out the federally required metropolitan
transportation planning process.

Applicant means a person who submits an application, request, or plan required to
be approved by the Secretary, or by a primary recipient, as a condition to eligibility
for Federal financial assistance, and “application” means such an application, re-
quest, or plan.

Facility includes all or any part of structures, equipment, or other real or personal
property or interests therein, and the provision of facilities includes the construction,
expansion, renovation, remodeling, alteration or acquisition of facilities.

Federal Financial Assistance: Grants and loans of Federal funds; The grant or dona-
tion of Federal property and interests in property; the detail of Federal personnel;
The sale and lease of, and the permission to use (on other than a casual or transient
basis), Federal property or any interest in such property without consideration or at
a nominal consideration, or at a consideration which is reduced for the purpose of
assisting the recipient, or in recognition of the public interest to be served by such
sale or lease to the recipient; and Any Federal agreement, arrangement, or other
contract which has as one of its purposes the provision of assistance.
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Primary recipient means any recipient that is authorized or required to extend Feder-
al financial assistance to another recipient.

Program or Activity and program means all of the operations of any entity described
below; and any part of which is extended Federal financial assistance:

1.

A department, agency, special purpose district, or other instrumentality of a State
or of alocal government; or The entity of such State or local government that dis-
tributes such assistance and each such department or agency (each other State
or local government entity) to which the assistance is extended, in the case of
assistance to a State or local government;

A college, university, or other postsecondary institution, or a public system of high-

er education; or A local educational agency (as defined in 20 U.S.C. 7801), system

of vocational education, or other school systems;

An entire corporation, partnership, or other private organization, or an entire sole

proprietorship:

a. If assistance is extended to such corporation, partnership, private organization,
or sole proprietorship as a whole; or Which is principally engaged in the busi-
ness of providing education, health care, housing, social services, or parks and
recreation; or

b. The entire plant or other comparable geographically separate facility to which
Federal financial assistance is extended, in the case of any other corporation,
partnership, private organization, or sole proprietorship; or

Any other entity which is established by two or more of the entities described

above

Recipient may mean any State, territory, possession, the District of Columbia, or Puer-
to Rico, or any political subdivision thereof, or instrumentality thereof, any public or
private agency, institution, or organization, or other entity, or any individual, in any
State, territory, possession, the District of Columbia, or Puerto Rico, to whom Federal
financial assistance is extended, directly or through another recipient, including any
successor, assignee, or tfransferee thereof, but such term does not include any ulti-
mate beneficiary.
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GOVERNANCE & STRUCTURE

ABOUT METRO COG

Metro COG understands that diverse representation on the Policy Board and its com-
mittees result in policies reflective of the needs of the community. The Policy Board
is comprised of elected officials from the jurisdictions within the Metropolitan Plan-
ning Area (MPA). These officials are chosen by the corresponding jurisdiction (see
section on Fargo-Moorhead Metropolitan Council of Governance on the following
page). Per agreement, the Chair and Vice Chair rotate on an annual basis. More in-
formation can be found by visiting the Policy Board section of Metro COG's website:
http://www.fmmetrocog.org/committees/policy-board

In addition, Metro COG has one permanent advisory committee, the Transportation
Technical Committee(TTC). Similar to the Policy Board, members from this committee
are chosen by local jurisdictions, with the intent that they represent a broad range
of technical knowledge and experience. The committee includes both staff from
local jurisdictions, as well as representatives from MnDOT, NDDOT, and persons with
expertise on particular relevant subject matter (examples include: freight, economic
development, and bicycle and pedestrian issues). Metro COG makes every effort to
encourage a diverse collection of individuals on the Transportation Technical Com-
mittee(TTC), but the members are ultimately chosen by each participating jurisdic-
tion.

FTA Title VI Circular 4702.1B requires that for any recipients, which have transporta-
tion related, non-elected planning boards, advisory council or committees, or sim-
ilar bodies, membership of these committees must be broken down by race and
accompanied by a description of efforts made to encourage the participation of
minorities on these committees.

Figure 1: Metro COG Staff Composition Chart

Executive Committee Policy Board Transportation

. Technical Committee

Executive Director

Office Manager
Senior Community & . Assistant
. A Transportation . GIS
Transportation| | Transportation Transportation - Intern(s)
Planner Specialist
Planner Planner Planner(s)
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FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOV-
ERNMENTS (Metro COG)_

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG) generally
employs seven full-time staff members, an office manager and one or more part
time staff member. Staff includes the Executive Director who also serves as the Ti-
tle VI Coordinator and ADA Coordinator, and assumes both roles by appointment.
Full-Time staff include a Senior Transportation Planner, Transportation Planner, Com-
munity & Transportation Analyst, Assistant Transportation Planner(s), and a GIS Spe-
cialist. Other staff members include an Office Manager and Transportation Planner
Intern(s).

POLICY BOARD

The Metro COG Policy Board consists of 17 voting members, two Ex-Officio members
(non-voting), and non-voting members from Associate Member Jurisdictions. Each
member is appointed as prescribed within the Metro COG Policy Board By-Laws. The
membership is comprised of representatives (or their designees) from Metro COG ju-
risdictions as follows: seven total representatives from the City of Fargo, of which four
must be elected officials; three total representatives from the City of Moorhead, two
of which must be elected officials; one representative (elected official) from the City
of Dilworth; one representative (elected official) from the City of Horace; two repre-
sentatives from the City of West Fargo, one of which must be an elected official; one
representative (elected official) from Clay County; and one representative (elected
official) from Cass County. Ex-Officio Members are the North Dakota Department of
Transportation Director or her/his designee, and the Minnesota Department of Trans-
portation District 4 Engineer or her/his designee. Non-Voting Associate Members in-
clude one representative for each Metro COG Associate Member.

Policy Board

Voting Members

Figure 2: Policy Board Voting Members Chart

. City of West City of City of City of
(;lix’\g:g;?: Fargo Horace Moorhead Dilworth
2 Members 1 Member 1 Member 1 Member
Clay County Cass County MATBUS
1 Member 1 Member 1 Member
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TRANSPORTATION TECHNICAL COMMITTEE (TTC)

The Metro COG Transportation Technical Committee (TTC) consists of 22 voting
members, two (2) Ex-Officio members (non-voting), and non-voting members from
Associate Member Jurisdictions. Each member is appointed as prescribed within the
Metro COG TTC By-Laws. The membership is comprised of representatives (or their
designees) from Metro COG jurisdictions and stakeholders as follows: Metro COG
(Chair), Dilworth Community & Development Director, Fargo Traffic Engineer, Far-
go Planning Director, Horace Community Development Director, Moorhead Traf-
fic Engineer, Moorhead City Planner, West Fargo Traffic Engineer, West Fargo Plan-
ning Director, Cass County Engineer, Cass County Planning Director, Clay County
Engineer, Clay County Planning Director, MATBUS (two members) North Dakota
Department of Transportation MPO Coordinator, Minnesota Department of Trans-
portation MPO Coordinator, Freight Representative, Bicycle/Pedestrian Commit-
tee Representative, North Dakota College/University Representative, Minnesota
College/University Representative, and Economic Development Representative
(regional). Ex-Officio members are Federal Highway Administration Representative
and Federal Transit Administration Representative. Non-Voting Associate Members
include one representative for each Metro COG Associate Member.

Transportation Technical Committee

Metro COG Chair Moorhead City Engineer Dilworth Community &
Development Director
Cass County Moorhead City Planner
Clay County MATBUS (two members) ND College/University
Representative
Fargo Traffic Engineer West Fargo Traffic Engineer
Fargo Planning Director Horace Community MN College/ Unl.versﬂy
. Representative
Development Director
Freight Representative
NDDOT MPO Coordinator Bicycle/Pedestrian
Economic Development Representative
Representative MnDOT MPO Coordinator

Figure 3: Transportation Technical Committee Voting Members Chart
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Metropolitan Bicycle & Pedestrian Committee

City of Fargo (3) City of Moorhead (3) MATBUS Transit
Planning Department Planning Department - -
Engineering Department Engineering Department College/University
Parks Department Parks Department
Citizen Representative
Safety & Health (3) City of West Fargo (3) River Keepers
City of Fargo Police Planning Department
Cass Public Health Engineering Department Great Rides
Clay Public Health Parks Department
Metro COG
NDDOT Fargo District MnDOT District 4 Representative

Figure 4. Metropolitan Bicycle & Pedestrian Committee Member Chart

METROPOLITAN BICYCLE AND PEDESTRIAN COMMITTEE

The Metropolitan Bicycle and Pedestrian Committee is tasked with the oversight of
the development and maintenance of the Metropolitan Bicycle and Pedestrian Plan.
The Committee is made up of 22 representatives. The Committee is a subcommittee
of Metro COG'’s Transportation Technical Committee. Each member is appointed as
prescribed within the Metro COG TTC By-Laws. Agencies or entities participating as
voting members of the Committee as follows: one Metro COG (MPQO) representative;
three City of West Fargo representatives, two voting, one proxy — Planning Depart-
ment, Engineering Department, and Parks Department; three City of Fargo repre-
sentatives — Planning Department, Engineering Department, and Parks Department;
three City of Moorhead representatives, two voting, one proxy — Planning Depart-
ment, Engineering Department, and Parks Department; one City of Dilworth repre-
sentative; one City of Horace representative; one Cass County representative; one
Clay County representative; one MATBUS representative; two State Departments of
Transportation — one MnDOT District 4, and one NDDOT Fargo District; three Safety/
Health representatives — City of Fargo Police, Cass County Public Health, and Clay
County Public Health; one representative from River Keepers; one representative
from a local College/University; one representative from Great Rides (or similar Ride
Share organization); and one Citizen representative (two-year term).

TITLE VI / NONDISCRIMINATION PLAN 16



METROPOLITAN GIS COMMITTEE

The GIS Committee provides technical guidance, data coordination and mapping
support for regional planning efforts within the Fargo-Moorhead Metropolitan Plan-
ning Area (MPA). This committee brings together GIS professionals from local juris-
dictions to ensure consistent, accurate and collaborative use of spatial data across
the region. The committee currently meets as needed or approximately twice per
year.

STAFF AND COMMITTEE COMPOSITION

Metro COG understands that diverse representation on the Policy Board and its com-
mittees helps result in sound policy reflective of the needs of the entire population.
The Policy Board is comprised of elected officials from the communities within the
Metropolitan Planning Area. These officials are chosen by the corresponding juris-
diction (see the Governance and Organizational Structure section for more infor-
mation), and, per agreement, the Chair and Vice Chair rotate on an annual bo-
Sis.

In addition to the Policy Board, Metro COG has one permanent advisory commit-
tee, the Transportation Technical Committee. Similar to the Policy Board, members
from this committee are chosen by local jurisdictions, with the intent that they repre-
sent a broad range of technical knowledge and experience (see the Governance
and Organizational Structure section for more information). The committee includes
both staff from local jurisdictions, as well as representatives from MnDOT, NDDOT,
and persons with expertise on particular relevant subject matter (e.g. freight, eco-
nomic development, and bicycle and pedestrian issues). Metro COG makes every
effort to encourage a diverse collection of individuals on the Transportation Techni-
cal Committee, but the members are ultimately chosen by each participating juris-
diction.

FTA Title VI Circular 4702.1B requires that for any recipients, which have transporta-
tion related, non-elected planning boards, advisory council or committees, or sim-
ilar bodies, membership of these committees must be broken down by race and
accompanied by a description of efforts made to encourage the participation of
minorities on these committees.

Metro COG has established two advisory committees — an intergovernmental Trans-
portation Technical Committee (TTC) and an Executive Committee. Additionally,
four supportive technical committees have been established — Metropolitan Bicycle
and Pedestrian Committee, GIS Committee, Traffic Operations Working Group, and
the Freight Advisory Committee.
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PART 1 TITLE VI & ADA

Metro COG is committed to preventing discrimination and to fostering a just and
equitable society. Also, recognizing the key role that transportation facilities and ser-
vices provides to the community. Metro COG assures that no person shall on the
grounds of race, color, or national origin, as provided by Title VI of the Civil Rights Act
of 1964, and the Civil Rights Restoration Act of 1987 (P.L. 100-259) be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimina-
tion under any program or activity. Metro COG further assures that every reasonable
effort will be made to ensure nondiscrimination in all of our Federally funded program
activities.

To view a copy of Metro COG'’s Title VI Assurance, please see Appendix B.

Metropolitan Planning Organizations (MPQOs) are required to update their Title VI Pro-
gram / Plan every three years. Metro COG adopted its first Title VI Nondiscrimination
Program in 2012. The previous Title VI Plan was adopted in 2023. To view a copy of
Metro COG's official Title VI / Nondiscrimination and ADA Policy Statement is located
on the following page: http://www.fmmetrocog.org/titlevi

The U.S. DOT Title VI implementing regulations can be found at 49 CFR part 21
https://www.ecfr.gov/current/title-49/part-21

https://www.justice.gov/crt/fcs/TitleVI-Overview

On the following page is Metro COG'’s official Title VI / Non-discrimination and ADA
Policy Statement.
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FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS (METRO COGQG)

TITLE VI / NONDISCRIMINATION AND ADA
POLICY STATEMENT

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG) is commit-
ted to ensuring that no person shall be excluded from participation in, denied the
benefits of, or otherwise subjected to discrimination under any program, service, or
activity administered by Metro COG on the basis of race, color, national origin, sex,
age, disability, or any other protected characteristic as provided by applicable fed-
eral and state laws.

Metro COG will comply with all applicable nondiscrimination requirements, including
Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990 (ADA),
Section 504 of the Rehabilitation Act of 1973, and related federal fransportation civil
rights requirements.

Metro COG is committed to providing meaningful access to its programs, services,
and public participation opportunities for all individuals, including individuals with dis-
abilities and individuals with limited English proficiency, consistent with applicable
law.

Metro COG will ensure that all programs, policies, and activities are conducted in a
manner that promotes accessibility, equity, and nondiscrimination. Metro COG wiill
actively work to identify and address barriers that may prevent individuals from fully
participating in its programs and services.

Questions, concerns, requests for reasonable accommodations, or complaints re-
garding discrimination may be directed to Ben Griffith, Metro COG's Title VI Coordi-
nator and ADA Coordinator. TTY users may call Relay North Dakota at 711 or 877-366-
3709.

Ben Griffith
Fargo-Moorhead Metropolitan Council of Governments
Phone: 701-532-5100
griffith@fmmetrocog.org

Paftti Stedman Date
Chair, Metro COG Policy Board



TITLE VI NOTICE TO PUBLIC

Information must be provided to the public regarding the recipient’s obligations un-
der U.S. DOT Title VI regulations and members of the public must be informed of the
protections against discrimination afforded to them by Title VI.

Metro COG's Title VI notice to the public is posted under the Resources/Title VI Plan
link on the agency’s website. The notice is also posted at the front desk in the agen-
cy office and in the hallway near the elevator on the second floor of the Case Plaza
building. To view a copy of Metro COG's Title VI notice to the public, please see Fig-
ure 3. http://www.fmmetrocog.org/titlevi

Case Plaza Suita 232 | Ona 2nd Strest North
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Noflfying the Public of Rights under Title VI

The Fargo-Moorhead Metopoltan Councl of Govemments [Melro COOG)
operates s programs and serces without regard o race, color, sex, age.,
nahonal ongn or dealbdily, In accordance wilth Tille V1 of the Cral Bights Act. Any
perzon who beleves hefthefthey has been apgreved by any unlowiul
decaminatory prachce under Tile Y1 moy lle a complaint with Melo COG.

For more mformation on Meto C0G's ol nglrs progrom, and the procedues
to file a complant contact the THe V1 Coomdinator wvia:

Phone: 701-532-5100

Emall metrcog@fmmetrocog om
Websde: www Immeirocog omfresourcesftile-viplan

A complanant may le a complaint direcly with the Federal Transit
Admineiahon by iing a complaint with the:

Oice of Civil Rights

Atn: Tille V1 Progrmam Coordinalor
Bast Bulding, 5% Hoor-TCR

12 Hew Jeney Avenue SE
Washington, DC 0590

Compiant forrme are provided below.

Loz formukanos de queja 1e proporcionan a comfruacion.

Hin dikann formén gy i jér bibinin_

English

Spanish
Kurdih (Marthem])

Forme m mlbe su dane u nastadou. Bosrua
Foomamikna cabazhado ayvaa hoos lagu boayay. Sormes
GCunaso pharambaru tala dieka chhan MNepak
Forrmy zhalob pavedeny nodhe. Ruszian
SR T - Chiness
Cac mau don khifu nai dude cung ciap bEn dudi. Vielnamese
L LT w Eh- Arabic

Cose Flara

1 — 2nd Sireet N, Suite 232

Forgo, ND 58102

Figure 5: Fargo-Moorhead Metro COG Title VI Notice to the Public
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COMPLAINT PROCEDURE

Discrimination complaints can be based on race, sex. color, age, national origin or
disability. The scope of Title VI covers all internal and external Metro COG activities.

Title VI complaints may be filed by any person who believes that they have been
excluded from participation in, denied the benefits of, or otherwise subjected to dis-
crimination under any Metro COG program, service, or activities.

HOW TO FILE A FORMAL TITLE VI COMPLAINT

The Metro COG Title VI Policy assures that no person or groups of persons shall, on
the grounds of race, color, sex, age, national origin or disability be excluded from
participation in, be denied the benefits of, or activities administered by Metro COG,
its recipients, sub-recipients, and confractors.

Any person(s) or organization(s) believing they have been discriminated against on
the basis of race, color, national origin, or disability by Metro COG may file a Title VI
complaint by completing and submitting Metro COG's Title VI Complaint Form (Ap-
pendix D) or by sending an email or letter with the necessary information to Metro
COG:

Fargo-Moorhead Metro COG
Atin: Title VI Complaint

1 - 2nd Sireet N, Suite 232,

Fargo, ND, 58102

Phone: 701-532-5100

Email: metrocog@fmmetrocog.org

A person may also file a complaint directly with the Federal Transit Administration
(FTA) aft:

FTA Offices of Civil Rights

1200 New Jersey Avenue SE

Washington, DC 20590

Discrimination complaints addressed to Metro COG must be received no more than
180 days after the alleged incident. Filing fimes may be extended if deemed neces-
sary. Once the Complaint is received, Metro COG's Title VI Coordinator will review
it to determine which agency has jurisdiction. The complainant will receive an ac-
knowledgment letter informing her/him whether the complaint will be investigated
by our agency within ten business days from the date of the acknowledgment letter
to send requested information to the investigator assigned to the case.
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Discrimination complaints will be investigated within thirty calendar days from the
date the original complaint was received. If more information is needed to resolve
the case, Metro COG may contact the complainant.

Once the complaint is investigated, the investigator will issue either a letter of finding
if a case of discrimination is found, or a closure letter if no discrimination is found. A
copy of the letter will be sent to the U.S. Department of Transportation and North Da-
kota Department of Transportation. Every effort will be made to complete the inves-
tigation process and issue a letter within sixty (60) days of the complaint.

If the complainant wishes to appeal the decision, she/he/they have thirty days after
the date of the letter to do so.

Metro COG's complaint form and detailed procedures for investigating a complaint
are posted under the Resources / Title VI Plan on the agency’s website. The com-
plaint form is also posted in the second floor of the Case Plaza Lobby: 1 - 2nd Street
N, Fargo, ND 58102 and at the front desk in the agency office, Suite 232.

To view a copy of Metro COG's detailed complaint investigation procedures please
see Appendix C. To view a copy of Metro COG’s Complaint Form please see Appen-
dix D.

TITLE VI INVESTIGATIONS

All recipients of Federal financial assistance are required to maintain a list of any
complaints alleging discrimination on the basis of race, color or national origin. In or-
der to comply with federal requirements Metro COG maintains Appendix E, in case
a complaint arises. To view a copy of Metro COG’'s Complaint Log please see Ap-
pendix E.

As of AUGUST 2026, there have been no Title VI investigations, complaints, or lawsuits
filed with Metro COG.
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ORGANIZATIONAL RESPONSIBILITIES

The general responsibility for overseeing compliance with applicable nondiscrimina-
tion authorities in each transportation planning and programming area Metro COG
is involved in resides with the Title VI Coordinator. The Title VI Coordinator ensures
compliance with provisions of the law, including the requirement of 23 CFR Part 200
and 49 CFR Part 21, administering the Title VI complaint procedures, and insuring
compliance with Title VI by recipients, sub-grantees, contractors and subcontractors
of Metro COG.

PROMOTE INCLUSIVE PUBLIC PARTICIPATION
Additionally, Metro COG promotes inclusive public participation through:

1. Implementing Policy (ex: Public Participation Plan)

2. Developing and amending plans and programs (ex: Metropolitan Transportation
Plan and Transportation Improvement Plan)

3. Conducting general fransportation plans and studies (ex: heighborhood or corri-
dor studies; fransit studies; and bicycle / pedestrian studies)

In order to comply with Federal Policy 23 CFR Section 450.316 and the Infrastructure
Investment and jobs Act (llJA) requirements, as well as to provide structure, consis-
tency and accountability in its public involvement processes, Metro COG maintains
and conducts its planning activities in accordance with the Public Participation Plan
(PPP). The PPP is available at Metro COG's office and on the website at http://www.
fmmetrocog.org/PPP.

PROVIDE ACCESS TO LIMITED-ENGLISH PROFICIENT (LEP)
See Appendix J: Limited English Proficiency (LEP) Plan for details.

TRAINING

As an organization, staff must complete one hour of Title VI training per calendar
year. The Title VI Coordinator will determine the required training annually. Each year,
the Title VI Training and Certificate of Completion will be amended into the appendi-
ces, along with the Title VI Training Log for Employees.

To view the 2026 Title VI Training and Certificate of Completion view Appendix F. The
Title VI Training Log Training Log for Employees can be viewed in Appendix G.
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METRO COG TITLE VI COORDINATOR

Metro COG's Executive Director is responsible for ensuring the implementation of the
MPQ'’s overall Title VI Program. This includes responsibility for ensuring compliance,
program monitoring, reporting, and education on Title IV issues within the MPO.

TITLE VI COORDINATOR RESPONSIBILITIES

The Title VI Coordinator is charged with the responsibility for implementing, monitor-
ing, and ensuring Metro COG’s compliance with Title VI regulations. Title VI responsi-
bilities are as follows:

1. Determine how Title VI complaints are handled if submitted to Metro COG.

2. Collect demographic data (race, color, sex, disability, national origin, or income
status)

3. Conduct annual Title VI reviews to determine the effectiveness of program activ-
ities at all levels.

4. Conduct Title VI reviews of consultant contractors and other recipients of feder-
al-aid highway fund contracts administrated through Metro COG.

5. Review Metro COG program directives. Where applicable, include Title VI lan-
guage and related requirements.

6. Provide Title VI training, share the Title VI Plan online and at the front desk, let em-
ployees know they can request a copy, and teach new employees about the
plan during orientation.

7. Prepare a yearly report of Title VI accomplishments and goals, as required.

8. Develop Title VI information for dissemination to the general public and, where
appropriate, in languages other than English. Post the Title VI Plan on Metro
COG's website and near the front desk.

9. Conduct post-grant reviews of Metro COG programs and applicants for compli-
ance with Title VI requirements.

10.1dentify and take corrective action to help eliminate discrimination.

11.Establish procedures to resolve deficiencies and document remedial action, with
remediation within 90 days.
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PART 2
PLANNING & PROGRAMS

Metro COG works to understand the transportation needs of the Fargo-Moorhead
communities throughout the planning and programming process. We do this by
reaching out early and often to gather input. Ensuring that all persons regardless of
race, color or national origin have the same access to Metro COG’s planning and
programs. Needs are identified by involvement in public participation, using a wide
variety of fransportation and survey data and out reach to all populations within the
Metropolitan Planning Area.

TITLE VI & EQUITY / NONDISCRIMINATION IN PLANNING DOCUMENTS
PUBLIC PARTICIPATION PLAN (PPP)

Metro COG's Public Participation Plan, approved in December 2022, provides a
framework for engaging public participation in the regional fransportation planning
and programming process. Metro COG recognizes that effective public involvement
is inclusive of needs of all tfransportation system users. There also is an emphasis on
traditionally undeserved populations. The main goals of the PPP include:

1. Inform the Public and Engage Citizens in the Transportation Planning Process.
2. Facilitate communication between the public and key decision makers.
3. Evaluate the effectiveness of public participation strategies.

The PPP identifies multiple stakeholders that are important participants in the frans-
portation planning process. To access more information or to read the current PPP
document, please visit our website af:

www.fmmetrocog.org/resources/public-participation-plan

See Appendix H for the Public Participation Plan Sign-In Sheet
See Appendix | for the Public Parficipation Plan Survey.
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LIMITED ENGLISH PROFICIENCY PLAN (LEP)

Under Title VI of the Civil Rights Act of 1964, individuals who do not speak English well
and who have a limited ability to read, write, speak, or understand English are enti-
tled to language assistance under Title VI in order to access public services or bene-
fits for which they are eligible.

Metro COG seeks to ensure access to the regional transportation planning process,
information published by Metro COG and Metro COG's programs to area residents
who do not speak or read English proficiently. It is Metro COG'’s policy to inform res-
idents with Limited English Proficiency (LEP) of the right to free language assistance
and interpreter services at no cost to them. This plan outlines the procedures and
practices Metro COG uses to provide meaningful access to its programs and ac-
tivities for LEP populations within the Fargo-Moorhead Metropolitan Planning Area
(MPA). The plan outlines the following elements:

Four-Factor Analysis

Federal transportation agencies have traditionally used a four-factor analysis to de-
termine appropriate language assistance measures:

1. Demography
The number and proportion of persons with limited English proficiency who are
eligible to be served, likely to be affected, or likely to encounter Metro COG pro-
grams and activities, including the languages they speak.

2. Frequency of Contact
The frequency with which persons with limited English proficiency have contact,
or are reasonably expected to have contact, with Metro COG programs, ac-
tivities, staff, committees, public meetings, public comment opportunities, and
planning processes.

3. Nature and Importance
The nature and importance of the program, activity, information, or service to
the affected population. Greater consideration may be warranted when in-
formation or participation is particularly important to an individual’'s ability to
understand or participate in a tfransportation decision.

4. Resources and Costs
The language-assistance resources available to Metro COG and the costs asso-
ciated with providing those services. Metro COG considers resources and costs
together with the other factors and does not rely on cost alone to determine
whether assistance is appropriate.
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See Appendix J for the full LEP Plan or visit Metro COG's website af:
www.fmmetrocog.org/LEP

Examples of LEP considerations in Metro COG'’s Transportation Planning include but
are not limited to:

Public meetings and hearings

Metropolitan Transportation Plan (MTP) outreach

Transportation Improvement Plan (TIP) public involvement and input
Surveys and online engagement tools

Project notices and public comment opportunities

Requests for interpretation or translation assistance

UNIFIED PLANNING WORK PROGRAM (UPWP)

The Metro COG Unified Planning Work Program (UPWP) is a publication that is re-
quired to be published by Metropolitan Planning Organizations (MPOs) by federal
low as a condition of receiving federal transportation funding. This document in-
cludes descriptions of the planning activities Metro COG will undertake and be in-
volved in during the following two (2) years. Additionally, it summarizes Metro COG's
recent planning activities and accomplishments. This document also serves as a way
to identify how federal, state and local transportation funding will be spent on the
different planning activities.

METROPOLITAN TRANSPORTATION PLAN (MTP)

The purpose of the Metropolitan Transportation Plan (MTP) is to set a policy direction
and identify how the region intends to invest in the transportation system across alll
modes. The MTP ensures that transportation projects are coordinated between the
various levels of government (municipal, county, state, and federal). The Fargo-Moor-
head 2050 MTP, contains the coordinated vision for our region. Each of these goals
have a purpose to improve the equity for all transportation system users.

Be updated ever five (5) years
An at least 20-year planning horizon that supports the ten (10) Federal Metropoli-
tan Transportation Planning Factors listed below:

1. Safety & System Security 7. Transportation Decisions

2. Travel Efficiency & Reliability 8. Emerging Transportation Trends
3. Walking, Biking, & Rolling 9. Connecting People and Places
4. Transit Access & Reliability 10. Freight Network - Moving Goods
5. Maintain Transportation Infrastructure

6. Community Context & Impact Reduction
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TRANSPORTATION IMPROVEMENT PROGRAM (TIP)

The Transportation Improvement Program (TIP), is a coordinated listing of short-range
transportation improvement projects anticipated to be undertaken in the next four-
year period. This document is updated annually and amended as necessary through-
out the year. The TIP is the mechanism by which the MTP is implemented, and rep-
resents the transportation improvement priorities of the region.

Projects within Metro COG’s Metropolitan Planning Area (MPA) must be included in
the TIP in order to be eligible to receive federal funding assistance. To be included,
projects must be consistent with the MTP.

The TIP project list is multi-modal. In addition to streets and roadways, it includes tran-
sit, pedestrian, and bicycle projects. The Coordinated listing of projects in the TIP is a
cooperative effort by state and local implementing agencies and the staff of Metro
COG. It is primarily based upon state and local Capital Improvement Programs (CIP)
and budgets. Implementing agencies submit their lists of proposed projects to Metro
COG staff to be coordinated intfo a comprehensive list of proposed transportation
improvements. Information about project scope, costs, timing and other factors. The
listing is subject to review by local units of government, Metro COG's Transportation
Technical Committee (TTC) and Policy Board. A public comment period is opened 30
days directly prior to Policy Board meetings.

TRANSIT DEVELOPMENT PLAN (TDP)

The Transit Development Plan (TDP) for the Fargo-Moorhead urbanized area is a short
to medium range strategic plan intended to identify fransit needs and proposed im-
provements and studies over a five-year planning horizon. Metro COG is responsible
for developing and maintaining the TDP. Collaboration to develop the plan includes
MATBUS, funding partners, and local jurisdictions. A Demographic Profile was con-
ducted for the TDP as part of the recent update, which was published in Decem-
ber 2025. Located in Appendix A section 3.2, various analysis including vehicle-free
households, income and population maps go into this document.

METROPOLITAN BICYCLE AND PEDESTRIAN PLAN

Metro COG is responsible for maintaining a comprehensive, coordinated, and con-
tinuous transportation planning process for all modes of transportation in the region.
This update of the Metropolitan Bicycle and Pedestrian Plan is a sub-element of Met-
ro COG’'s MTP and is updated every five years. The bicycle and pedestrian plan has a
twenty (20) year planning horizon in which it looks at all types of bicycle and pedestri-
an facilities that have a transportation element. Facilities that are strictly recreational
are not considered in this plan.
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EQUITY & NONDISCRIMINATION CONSIDERATIONS

Metro COG is committed to ensuring that fransportation planning activities, pro-
grams, and investments are conducted in a manner consistent with Title VI of the Civil
Rights Act of 1964 and other applicable nondiscrimination requirements. Metro COG
considers the potential impacts of transportation plans, programs, and projects on
populations protected under federal civil rights laws and works to ensure equitable
access to transportation planning processes and opportunities.

The purpose of these analyses is to identify potential disparities in transportation in-
vestments, services, and public participation opportunities and to ensure that Metro
COG'’s planning activities do not result in discrimination or unequal access to feder-
ally assisted programs.

Analysis Procedure

Metro COG considers equity and nondiscrimination factors throughtout the metro-
politan tfransportation planning process, including the development of the Metro-
politan Transportation Plan (MTP), Transportation Improvement Program (TIP), Unified
Planning Work Program (UPWP), and other transportation studies and activities.

Analysis include considerations of:

Demographic Evaluation of population characteristics within the met-

Characteristics ropolitan planning area, including race, sex, color, age,
national origin, disability status, and other relevant de-
mographic factors.

Transportation Access Assessment of access to transportation facilities, transit
services, employment centers, community resources,
and other essential destinations

Investment Impacts Review of transportation investments to identify poten-
tial differences in benefits, burdens, or access among
communities

Public Participation Evaluation of outreach efforts to determine whether af-
fected communities have meaningful opportunities to
participate in tfransportation planning decisions

Language Access and Consideration of the need for translation, interpretation,

Accessibility accessible formats, and reasonable accommodations
to support participation by individuals with limited En-
glish proficiency or disabilities.
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Considerations and Findings

When analysis identifies potential barriers or disparities, Metro COG will consider ap-
propriate strategies to address those concerns, which may include:

Additional public engagement

Adjustments to outreach methods

Coordination with affected communities; and/or

Considerations of alternative strategies or project approaches.

Metro COG will document applicable equity and non discrimination considerations
as part of relevant planning processes and decision-making activities.

Continuous Review

Metro COG periodically reviews its equity and nondiscrimination analysis procedures
to ensure consistency with applicable federal requirements and transportation plan-
ning practices, program, service, or activity receiving federal financial assistance,
based on race, color, national origin, sex, age, disability, or any other protected
characteristic identified under applicable federal nondiscrimination laws.

Title VI complaints must allege discrimination related to a Metro COG program, ser-
vice, or activity. Complaints that do not involve discrimination or that are solely relat-
ed to disagreements with agency decisions, project priorities, transportation policies,
or general dissatisfaction with services are outside the scope of Title VI.

Types of Discrimination Covered

A complaint may allege discrimination based on:

* Race

* Color

* National Origin (including limited English proficiency considerations)

* Sex (under related federal nondiscrimination authority)

* Age (under the Age Discrimination Act of 1975)
» Disability (under Section 504 of the Rehabilitation Act and the Americans with
Disability Act)

Specific examples of these issues may include:

* A person alleging they were excluded from a transportation planning meeting
because accommodations were not provided.

* A person alleging that public outreach materials were not accessible to individu-
als with limited English proficiency when meaningful access was required.

* A person alleging discriminatory treatment in a federally funded transportation
program or activity.
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Types of Discrimination Covered Issues generally not covered by Title VI

A Title VI complaint generally does not address:

Disagreement with a transportation project decision by itself.

Opposition to a roadway, transit, or planning project based solely on prefer-
ences

General dissatisfaction with agency decisions.

Complaints about delays, construction impacts, funding priorities, or techni-
cal decisions unless discrimination is alleged.

Personnel complaints unrelated to federally assisted programs.

Metro COG will review all complaints to determine whether the allegations fall within
the scope of Title VI and applicable nondiscrimination requirements and will respond
in accordance with established complaint procedures.
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PART 3 DEMOGRAPHIC

DEMOGRAPHIC CONSIDERATIONS

Metro COG considers demographic, socioeconomic, and environmental informa-
tion throughout the metropolitan transportation planning process to help ensure
compliance with the Title VI of the Civil Rights Act of 1964 and other applicable fed-
eral nondiscrimination requirements. These considerations help inform transportation
planning decisions, public participation efforts, and evaluations of potential impacts
associated with plans, programs, and projects.

Metro COG periodically reviews demographic information within the metropolitan
planning area to better understand the characteristics and needs of the communi-
ties it serves. Demographic information may include, but is not limited to:

Race and ethnicity

National Origin and limited English proficiency (LEP)
Age

Disability status

Household income and poverty status

Population density and growth trends

Other relevant socioeconomic characteristics

Demographic data are used to help identify communities that may require addition-
al outreach, language assistance, accessibility accommodations, or other measures
to promote meaningful participation in the transportation planning process.

Primary data sources may include: the U.S. Census Bureau, American Community
Survey (ACS), state and local demographer information, regional planning data,
and geographic information system (GIS) analyses.
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APPLICATION

The information developed through demographic analyses is used to:

Support transportation planning and decision-making

Inform public participation strategies

Promote nondiscriminatory access to Metro COG programs and services

ldentify opportunities to improve transportation accessibility and mobility

Help ensure compliance with applicable federal civil rights and transportation
planning requirements

CALCULATION OF HOUSEHOLD INCOME AND POVERTY STATUS

Metro COG uses the calculations on the following page to determine the median
household income per person in the Fargo-Moorhead Metropolitan. By using data to
determine the average household size, the poverty status of residents can be easily
determined. These steps show where the data originated from and what numbers
and sources were used to determine who falls into Poverty Status per average house-
hold specific to our metro area. This helps determine if Metro COG is meeting the
needs of all people who use all parts of the transportation system.
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PROCESS FOR CALCULATING LOW-INCOME AREAS

Metro COG uses the following steps and formulas to calculate and determine the
median household and low-income value:

1. Calculate Average Household size for Fargo-Moorhead Metropolitan Stafistic
Area (FM MSA). This is done by using the most recent ACS five-year data set avail-
able, which for this plan is the ACS 2020 - 2024.

(ACS population) / (ACS Occupied Housing Units) = Average Household Size
(259,459 / 110,387) = 2.35 Average Household Size

2. Calculate Poverty Guideline for the Average Household size for FM MSA. This is
done using the most current year's U.S. Department of Health and Human Ser-
vices (HHS) Poverty Guideline data and the Average Household Size calculated
instep 1.

a. (Average Household Size) - (lowest whole number of person in household) =
Portion of Additional Persons
(2.35 - 2) = 0.35 Portion of Additional Persons

b. (Current Year HHS poverty guideline for additional Person) x (Portion of Ad-
ditional Persons) = Portion of Additional Persons Poverty Guideline
($19,563 x 0.35) = $6,847.05 Portion of Additional Persons Poverty Guideline

c. (Portion of Additional Persons Poverty Guideline rounded to the nearest $1)
+ (Current Year HHS Poverty Guideline for Lowest whole number of Persons
in Household) = Poverty Guideline per Average Household Size in the FM
MSA
(56847 + $27,050) = $33,837 Poverty Guideline per Average Household in FM MSA

As of 2026, block groups with an annual median household income less than $33,847
are considered “Low-Income” block groups.
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CONCLUSION

This Title VI Plan establishes a framework for ensuring the process of transportation
planning and services are provided fairly and without discrimination based on race,
color, national origin, sex, disability. The procedures for public participation, language
assistance, complaint resolution, staff training, and others are outlined within this doc-
ument. These efforts help ensure that all users of the transportation system have equi-
table opportunities to participate in and benefit from transportation programs. Metro
COG will continue to implement and monitor these practices to support nondiscrim-
ination , accessibility, and equitable transportation planning throughout the region.
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APPENDIX A

EMPLOYMENT APPLICATIONS & EQUAL EMPLOYMENT
OPPORTUNITY SURVEY

The Employment Application for Metro COG as well as the Equal Employment Op-
portunity Survey is on the following pages.
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METRO(

FM REGIONAL TRANSPORTATION PLANNING ORGANIZATION

EMPLOYMENT APPLICATION

Read the certificate at the end of this questionnaire before filing in your answers. Print or type all answers. All questions and statements must be
complete. If the appropriate answer is no or none, please state that as an answer. Fill out, print, and sign this form. If more space is required, provide

an additional attachment.

Position Applying For:

Please submit completed form by:
MAIL: Fargo-Moorhead
Metropolitan Council of Governments
Case Plaza, Svite 232
1 - 2nd Street North
Fargo ND 58102

EMAIL: metrocog@fmmetrocog.org

Available Start Date:

1. PERSONAL INFORMATION

Last Name:

Legal Name Change / Maiden Name

Middle:

Address: City: State: Zip:
Home/Cell Phone: Work Phone: Email Address:
2. EDUCATION LIST
Did you Certificate / Diploma / . .
School, Address Graduate? Degree Earned Major / Minor
High School
Yes
No N/A
GED
College/University/Technical School
Yes
No
College/University/Technical School
Yes
No
College/University/Technical School
Yes
No

3. SPECIALIZED EDUCATION/SKILLS/CERTIFICATIONS




6. CURRENT PROFESSIONAL LICENSES / EXPERIENCE

License:

License Number:

Type of License/Skill:

License:

License Number:

Type of License/Skill:

License:

License Number;

Type of License/Skill:

7. REFERENCES

Name: Relationship/Type of Reference:
Total Years Known: Phone: Email:
Name: Relationship/Type of Reference:
Total Years Known: Phone: Email:
Name: Relationship/Type of Reference:
Total Years Known: Phone: Email:

8. ARREST RECORD

Include traffic violations, but not parking tickets — list dates, places, charges, disposition, and details of the crime

Have you every pled guilty or been found guilty of a felony, including a felony that was later dismissed?

9. ADDITIONAL INFORMATION

How were you referred to the position?

Are you related to a current employee? Yes

No Name:

If hired, can you provide proof that you are eligible to work in the United States? Yes No

Are you a veterang?  Yes No

Please attach a copy of your DD-214 form.




10. RESIDENCES  (Past 5 years)

Current Residence

From: To:

Address:

City:

Total Years:

Prior Residence

From: To:

Address:

City:

Total Years:

Prior Residence

From: To:

Address:

City:

Total Years:

Prior Residence

From: To:

Address:

City:

Total Years:

Prior Residence

From: To:

Address:

City:

Total Years:

State:

State:

State:

State:

State:

Total Months:

Zip:

Total Months:

Zip:

Total Months:

Zip:

Total Months:

Zip:

Total Months:

Zip:

11. REASONS FOR APPLYING FOR THE POSITION




12. ATTACHMENTS TO APPLICATION

Cover Letter Yes No Additional Attachment #1 Yes No

Resume Yes No Additional Attachment #2 Yes No

CERTIFICATE

| represent and warrant the answers | have made to each and all of the foregoing questions are full and true to the best of
my knowledge and belief, AND FURTHER, in order that the AGENCY be fully informed as to my personal character and
qualifications for employment, | refer to each of my former employers and to any other person who may have information
concerning me, agreeing, as this information is furnished at my express request and for my benefit, | do hereby release them
from any and all liability for damage of what so ever nature on account of furnishing such information. | acknowledge that
any false statement knowingly made in answering the above questions is good cause for removal from eligible register or
discharge during or after probation.

Applicant’s Signature: Date:

EEO STATEMENT

It is the continuing policy of the FM Metro COG to afford equal opportunity to qualified individuals regardless of their sex, race,
creed, disability, or natfional origin, and to conform fo applicable laws and regulations. Equal opporfunity encompasses all
aspects of employment practices to include, but not limited to, recruiting, hiring, tfraining, compensation, benefits, promotions,
fransfers, layoffs, recall from layoffs, discipline, and agency-sponsored educational, social, recreational programs.
Additionally, it is the policy of this agency to provide its members a viable means for communicating and resolving grievances
and complaints regarding unlawful discriminatory employment practices. Any employee of the FM Metro COG who fails to
comply with this policy is subject to appropriate disciplinary action.




ADDITIONAL WORK EXPERIENCE

Prior Employer:

Position/Title:

Employed From:

To: Total Years:

Total Months:

Last Salary: Reason for Leaving:

Address: City: State: Zip:
Supervisor's Name: May we contact this person?2

Supervisor’s Title: Supervisor's Phone:

Primary Responsibilities:

Prior Employer: Position/Title:

Employed From: To: Total Years: Total Months:

Last Salary: Reason for Leaving:

Address: City: State: Zip:
Supervisor's Name: May we contact this person?

Supervisor’s Title: Supervisor’'s Phone:

Primary Responsibilities:

Prior Employer: Position/Title:

Employed From: To: Total Years: Total Months:

Last Salary: Reason for Leaving:

Address: City: State: Zip:

Supervisor's Name:

Supervisor's Title:

May we contact this person?

Supervisor's Phone:

Primary Responsibilities:




Effective Date: 09/2026

Equal Employment METRO

O p p o rtu n ity s U rvey FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS
To All Applicants:

The information request on this sheet regarding race and sex is needed to analyze and
assure compliance with State and Federal Equal Employment Opportunity Laws and to
meet the reporting requirements of those laws. Your cooperation in voluntarily giving this
information is important to the success of our Equal Employment Opportunity Programs.

This Application Identification Sheet will be detached and kept separate from your
application. It is not to be used in hiring or interviewing. It will be available only to autho-
rized personnel for research and evaluation purposes. Refusing to provide this informa-
tion will not subject you to adverse treatment.

This information is sought not for employment decisions, but for record keeping in com-
pliance with State and Federal Law.

Name:

Job Position:

Date Completed:

Sex:

Please check one of the options below
Male
Female

Prefer Not to Say

Race/Ethnicity:
Please check one of the descriptions below corresponding to which you identify.

__ Hispanic or Latino

____ White (Not Hispanic or Latino

_____ Black or African American

_ Native Hawaiian or Pacific Islander

______Asian or Asian American

_____American Indian, Native American or Alaska Native
___Two or More Races

_____l donot wish to disclose



APPENDIX B

TITLE VI ASSURANCES

The Title VI Assurances are on the following pages.
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TITLE VI ASSURANCES

The Fargo-Moorhead Metropolitan Council of Governments (herein referred to as the
“Recipient”) HEREBY AGREES THAT, as a condition to receiving any Federal financial
assistance from the U.S. Department of Transportation (DOT), through the Federal
Highway Administration (FHWA) is subject to and will comply with the following:

STATUTORY / REGULATORY AUTHORITY

* Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000d et seq., 78 state. 252), (pro-
hibits discrimination on the basis of race, color, or national origin)

* 49 CFR Part 21 (entitled Non-Discrimination In Federally-Assisted Programs of the
Department of Transportation Effectuation of Title VI of the Civil Rights Act of 1964)

e 28 CFR section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title
VI of the Civil Rights Act of 1964)

The preceding statutory and regulatory cites hereinafter are referred to as the “Acts”
and “Regulations,” respectively.

GENERAL ASSURANCES

In accordance with the Acts, the Regulations, and other pertinent directives, circu-
lars, policy, memorandum, and/or guidance, the Recipient hereby gives assurance
that it will promptly take any measures necessary to ensure that:

“No person in the United States shall, on the grounds of race, color, or na-
fional origin, be excluded from participation in, be denied the benefits of, or
be otherwise subjected fo discrimination under any program or activity,” for
which the Recipient receives Federal financial assistance from DOT, including
the Federal Highway Administration.”

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with
respect to Title VI and other Non-Discrimination requirements (The Age Discrimina-
tion Act of 1975, and Section 504 of the Rehabilitation Act of 1973), by restoring the
broad, institutional wide scope and coverage of these non-discrimination statues
and requirements to include all programs and activities of the Recipient, so long as
any portion of the program is Federally assisted.

TITLE VI ASSURANCES 1



SPECIFIC ASSURANCES

More specifically, and without limiting the above general Assurance, the Recipient
agrees with and gives the following Assurances with respect to its Federally assisted
Federal-Aid Highway Program.

1.

The Recipient agrees that each “activity,” “facility,” or “program.” As defined in
CFR 21.23 (b) and 21.23 (e) of 49 CFR 21 will be (with regard to an *activity”) fa-
cilitated, or will be (with regard to a “facility”) operated, or will be (with regard
to a "“program”) conducted in compliance with all requirements imposed by, or
pursuant to the Acts and the Regulations.

The Recipient will insert the following notification in all solicitations for bids, Re-
quests for Proposals for work, or material subject to the Acts and the Regulations
made in connection with all Federal-Aid Highway Program and, in adapted form,
in all proposals for negotiated agreements regardless of funding source:

“The Fargo-Moorhead Metropolitan Council of Governments, in accordance
with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 USC
2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will
affirmatively ensure that any contract entered into pursuant to this advertise-
ment, disadvantaged business enterprises will be afforded full and fair oppor-
tunity to submit bids in response to this invitation and will not be discriminated
against on the grounds of race, color, or national origin in consideration for an
award.”

The Recipient will insert the clauses of Appendix A and E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

The Recipient will insert the clause of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording
a transfer of real property, structures, use, or improvements thereon or interest
therein to a Recipient.

That where the Recipient receives Federal financial assistance to construct a facil-
ity, or part of a facility, the Assurance will extend to the entire facility and facilities
operated in connection therewith.

That where the Recipient receives Federal financial assistance in the form, or for
the acquisition of real property or an interest in real property, the Assurance will
extend to rights to space on, over, or under such property.

TITLE VI ASSURANCES 2



7. That the Recipient will include the clauses set forth in Appendix C and Appendix
D of this Assurance, as a covenant running with the land, in any future deeds,
leases, licenses, permits, or similar instruments entered into by the Recipient with
other parties:

h. for the subsequent transfer of real property acquired or improved under the
applicable activity, project, or program; and

i. forthe construction or use of, or access to, space on, over, or under real prop-
erty acquired or improved under the applicable activity, project or programs.

8. That this Assurance obligates the Recipient for the period during which Federal
financial assistance is extended to the program, except where the Federal finan-
cial assistance is to provide, oris in the form of, personal property, or real property,
or interest therein, or structures or improvements thereon, in which case the As-
surance obligates the Recipient, or any transferee for the longer of the following
periods:

a. the period during which the property is used for a purpose for which the Fed-
eral financial assistance is extended, or for another purpose involving the pro-
vision of similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the

property.

9. The Recipient will provide for such methods of administration for the program as
are found by the Secretary of Transportation or the official to whom he/she del-
egates specific authority to give reasonable guarantee that it, other recipients,
sub-recipients, sub-grantees, contractors, subcontractors, consultants, transferee,
successors in interest, and other participants of Federal financial assistance under
such program will comply with all requirements imposed or pursuant to the Acts,
the Regulations, and this ASSURANCE.

10.The Recipient agrees that the United States has a right to seek judicial enforce-

ment with regard to any matter arising under the Acts, the Regulations, and this
ASSURANCE.
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By signing this ASSURANCE, the Fargo-Moorhead Metropolitan Council of Govern-
ments also agrees to comply (and require any sub recipients, sub-grantees, contrac-
tors, successors, transferee, and/or assignees to comply) with all applicable provisions
governing the Federal Highway Administration’s access to records, accounts, docu-
ments, information, facilities, and staff. You also recognize that you must comply with
any program or compliance reviews, and/or complaint investigations conducted by
the Federal Highway Administration. You must keep records, reports, and submit the
material for review upon request to the Federal Highway Administration, or its desig-
nee in a timely, complete, and accurate way.

Additionally, you must comply with all other reporting, data collection, and evalua-
tion requirements, as prescribed by law or detailed in program guidance.

The Fargo-Moorhead Metropolitan Council of Governments gives this ASSURANCE
in consideration of and for obtaining any Federal grants, loans, contracts, agree-
ments, property, and/or discounts, or other Federal-aid and Federal financial assis-
tance extended after the date hereof to the recipients by the U.S. Department of
Transportation under the Federal-Aid Highway Program. This ASSURANCE is binding
on Fargo-Moorhead Metropolitan Council of Governments, other recipients, sub-re-
cipients, sub-grantees, contractors, subcontractors and their subcontractors, frans-
feree, successors in interest, and any other participants in the Federal-Aid Highway
Program. The person(s) signing below is authorized to sign this ASSURANCE on behalf
of the Recipient.

Patti Stedman Date
Chair, Metro COG Policy Board

Attachments: Appendix A and E of the Title VI Assurances
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APPENDIX A OF THE TITLE VI ASSURANCE

During the performance of this contract, the Contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the Contractor) agrees as follows:

1. Compliance with Regulations

The Contractor (hereinafter includes consultants) will comply with the Acts and
the Regulations relative to Non-Discrimination in Federally-assisted programs of
the U.S. Department of Transportation, the Federal Highway Administration, as
they may be amended from time to tfime, which are here in incorporated by ref-
erence and made a part of this contract.

2. Non-Discrimination

The Contractor, with regard to the work performed by it during the contract, will
not discriminate on the grounds of race, color, or national origin in the selection
and retention of subcontractors, including procurements of materials and leases
of equipment. The Contractor will not participate directly or indirectly in the dis-
crimination prohibited by the Acts and the Regulations, including employment
practices when the contract covers any activity, project, or program set forth in
Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and
Equipment

In all solicitations, either by competitive bidding, or negotiation made by the Con-
tractor for work to be performed under a subcontract, including procurements of
materials, or leases of equipment, each potential subcontractor or supplier will be
notified by the Contractor of the Contractor’s obligations under this contract and
the Acts and the Regulations relative to Non-Discrimination the grounds of race,
color, or national origin.

4. Information and Reports

The Contractor will provide all information and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its
books, records, accounts, other sources of information, and its facilities as may be
determined by the Recipient or the Federal Highway Administration to be perti-
nent fo ascertain required of a Contractor is in the exclusive possession of another
who fails or refuses to furnish the information, the Contractor will so certify to the
Recipient or the Federal Highway Administration as appropriate, and will set forth
what efforts it has made to obtain the information.
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5. Sanctions for Noncompliance

In the event of a contfractor’'s noncompliance with the Non-discrimination provi-
sions of this contfract, the Recipient willimpose such contract sanctions as it or the
Federal Highway Administration may determine to be appropriate, including, but
not limited to:

* Withholding payments to the Contractor under the contract until the Con-
fractor complies
* Canceling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions

The Contractor will include the provisions of paragraphs one through six in
every subcontract, including procurements of materials and leases of equip-
ment, unless exempt by the Acts, the Regulations and directives issued pursu-
ant thereto. The Contractor will take action with respect to any subcontract
or procurement as the Recipient or the Federal Highway Administration may
direct as a means of enforcing such provisions including sanctions for noncom-
pliance. Provided, that if the Contractor becomes involved in, oris threatened
with litigation by a subcontractor, or supplier because of such direction, the
Contractor may request the Recipient to enter into any litigation to protect the
interests of the Recipient. In addition, the Confractor may request the United
States to enter into the litigation to protect the interests of the United States.
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APPENDIX E OF THE TITLE VI ASSURANCE

During the performance of this contract, the contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the Contractor) agrees to comply
with the following non-discrimination statutes and authorities; including but not limit-
ed to:

Pertinent Non-Discrimination Authorities:

* Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000d et seq., 78 stat, 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

* The Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970, (42 US.C. § 4601), (prohibits unfair treatment of persons displaced or whose
property has been acquired because of Federal or Federal-aid programs and
projects);

* Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (Prohibits discrimination
on the basis of sex);

* Section 504 of the Rehabilitation Act of 1973, (29 US.C. § 794 et seq.), as amend-
ed, (prohibits discrimination on the basis of disability); and 49 CFR Part 27;

* The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (Pro-
hibits discrimination on the basis of age);

e Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as
amended, (prohibits discrimination based on race, creed, color, national origin,
or sex);

* The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, cov-
erage and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimi-
nation Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by expanding
the definition of the terms “programs or activities” to include all of the programs
or activities of the Federal-aid recipients, sub-recipients and contractors, whether
such programs or activities are Federally funded or not);

e Titles Il and lll of the Americans with Disabilities Act, which prohibit discrimination
on the basis of disability in the operation of public entities, public and private
transportation systems, places of public accommodation, and certain testing en-
tities (42 U.S.C. §§ 12131-12189) as implemented by Department of Transportation
regulations at 49 C.F.R. parts 37 and 38;

* The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you
from discriminating because of sex in education programs or activities (20 U.S.C.
1681 et seq).
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APPENDIX C

TITLE VI COMPLAINT INVESTIGATION PROCEDURES

Metro COG uses the following detailed, internal procedures for prompt processing
of all Title VI complaints received directly by it. These procedures include, but are not
limited to:

1. Any person or groups of persons who believe they have been aggrieved by an
unlawful discriminatory practice under Title VI may individually, or through a legal-
ly authorized representative, make and sign a complaint and file the complaint
with Metro COG. Allegations received do not have to use the key words “com-
plaint,” “civil rights,” “discrimination,” or their near equivalents. It is sufficient if such
allegations imply any form of unequal treatment in one or more of Metro COG's
programs for it to be considered and processed as an allegation of a discrimina-
tory practice.

2. The complaint must be filed, in writing, no later than 180 calendar days after the
date of the alleged discrimination. Metro COG's Title VI Complaint Form must be
used. (See Appendix C)

3. The complaint may also be filed with the U.S. Department of Transportation, Office
of the Secretary, 1200 New Jersey Avenue, SE (S-33), Washington D.C. 20590. The
complaint must be filed, in righting, no later than 180 days after the date of the
alleged discrimination, unless the time for filing is extended by the Secretary of the
U.S. Department of Transportation.

4. Immediately, uponreceipt of aTitle VI complaint, Metro COG determines a course
of action. Possible courses of action include:

a. Title VI complaints filed against Metro COG are referred to the North Dakota
Department of Transportation (NDDOT) for processing. NDDOT notifies the Fed-
eral Highway Administration (FHWA) Division Office of the complaint.

b. Title VI complaints filed against Metro COG recipients and sub-recipients (ex:
contractors, subcontractors, material and equipment suppliers, lessors, ven-
dors, consultant, etc.) Are processed by Metro COG in accordance with FHWA
approved complaint procedures, as required under 23 Code of Federal Regu-
lations Part 200. NDDOT is available to provide assistance.

i. A copy of the complaint, together with a copy of Metro COG's report of
the investigation and recommendations, are forward to the FHWA Division
Office within sixty (60) days of the date the complaint was received by Met-
ro COG.
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i. A copy of the complaint, together with a copy of Metro COG's report of
the investigation and recommendations, are provided to NDDOT, Local
Government Division, 608 East Boulevard, Bismark, ND 58505-0700, for
informational purposes only.

i. The FHWA Headquarters Office of Civil Rights makes the final agency deci-
sion.

5. Metro COG reviews and determines the appropriate action regarding every
complaint. Metro COG will recommend to the FHWA Division Office, with a copy
to NDDOT, not to proceed with or continue a complaint investigation if:

a. The complaint is, on its face, without merit.

b. The same allegations and issues of the complaint have been addressed in a
recently closed investigation or by previous federal court decisions.

c. The complainant’s or injured party’s refusal to cooperate (including refusal to
give permission to disclose his or her identity) has made it impossible to investi-
gate further.

6. If aninvestigation is to be initiated, Metro COG determines the method of investi-
gation and who will conduct the investigation.

7. The entire investigation process, including the submission of the final report of the
investigation and recommendations to the FHWA Division Office, with a copy to
NDDOQOT, is to be carried out in a period not to exceed sixty (60) calendar days
from the date the original complaint was received by Metro COG.

8. Metro COG acknowledges receipt of the allegation(s) within ten (10) working
days. The complainant is notified of the proposed action to be taken to process
the allegation(s). The notification letter contains:

a. The basis for the complaint.

b. A brief statement of the allegation(s) over which Metro COG has jurisdiction.

c. A brief statement of Metro COG jurisdiction over the recipient to investigate
the complaint;

d. An indication of when the parties will be contacted.

Depending on the nature of the complaint, the complaint will be referred to the fol-
lowing for final decision:

i. Federal Highway Administration (FHWA)

i. U.S. Department of Justice (US DOJ)

9. Metro COG also notifies the FHWA Division Office and/or FTA Region 8 Office, with
a copy to NDDOT, within ten (10) calendar days of receipt of the allegations. The
following information must be included in the notification to FHWA:

a. Name, address, and phone number of complainant.
b. Name(s) and address(es) of persons alleged to have been involved in the
act.
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Basis of alleged discrimination (ex: race, color, sex, age, national origin, dis-
ability, or income status)

Date of alleged discriminatory act(s)

Date complaint was received by Metro COG.

Brief statement concerning the nature of the complaint.

Other agencies (federal, state or local) with which the complaint has been
filed.

An explanation of the actions Metro COG proposes to resolve the issues
raised by complainant

10.The investigation consists of an in-depth, personal interview with the complain-
ant(s). Information gathered in this interview includes, but is not limited to:

a.

o.
C.

d.
e.

Identification of each complainant by race, color, sex, age, national origin,
disability, or income status

Name of the complainant

A complete statement concerning the nature of the complaint, including
names, dates, places, and incidents involved in the complaint

The date the complaint was filled

Any other pertinent information the investigator(s) feels is relevant to the
complaint.

The interview(s) is recorded, either on audio tape or by an investigator taking notes.
The investigator(s) arranges for the complainant to read, make necessary changes
to, and sign the interview transcript or interview notes.

11.Following the interviews, the investigator(s) develops a report of the investigation
and recommendations based on the facts. The report contains the investigator’s:
a. Findings
b. Conclusion concerning each issue raised in the complaint
c. Recommendations for corrective action

The report is the last document prepared by the investigator(s). Any other actions
taken as aresult of the investigator’s findings and conclusions are the responsibility
of Metro Cog management.

12.The complainant receives a letter from Metro COG detaining the findings and
any recommendations for corrective action to be take abased on the facts. All
issues in the complaint are addressed. The complainant is informed that the FHWA
Headquarters Office of Civil Rights makes the final determination.
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13.Metro COG forwards the report of the investigation and recommendations to the
FHWA Division Office, with a copy of NDDOT. Included with the report is:

A copy of the complaint

Copies of all documentation pertaining to the complaint

The date the complaint was filed

The date the investigation was completed

Any other pertinent information

® 0000

14.The FHWA Office of Civil Rights makes the final agency decision.
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APPENDIX D

TITLE VI COMPLAINT FORM

The Title VI Complaint Form is on the following pages.
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Effective Date: 09/2026

NON-DISCRIMINATION / ADA METROCOG

C O M P LA I N T F O RM FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS

COMPLAINT INFORMATION - Print all items legibly

Name Telephone
Street Address / PO Box Email
City State Zip Code

Name of public entity complaint is against:

Provide below a detailed account of the incident, including a description of the events,
the specific date(s) on which the alleged discriminatory conduct occurred, and the
location where the incident took place.

WE CANNOT ACCEPT YOUR COMPLAINT WITHOUT A SIGNATURE AND DATE
Complainant’s Signature Date

Any person or specific class of persons, who believes they were subjected to discrimina-
tion on the basis of race, color, national origin; or sex, age, disability, or limited English
proficiency in the programs and activities of Sub-Recipient or its sub-recipients (e.g., a
city, county, Metropolitan Planning Organization, Transit Agency, etc.,) may be by him-
self/herself/themselves or through his/her/their legally authorized representative, make,
sign and date a written complaint and file such complaint with the Sub-Recipient within
180 calendar days following the date of the last instance of the alleged discriminatory
action. Complainants must complete in its entirety, sign, and date Sub-Recipient’s Exter-
nal Complaints of Discrimination form and file by mail, fax, in person, or e-mail. Howev-
er, the complainant may call Sub-Recipient and provide the allegations by telephone.
Sub-Recipient will transcribe the complainant’s allegations into the complaint form and
send the written complaint to the complainant for corrections, signature, and date.

POSTED AT: Fargo-Moorhead Metropolitan Council of Governments:
1 - 2nd Street N Suite # 232, Fargo, ND 58102
Case Plaza Lobby just outside the elevator on the 2nd floor.



Effective Date: 09/2026

To request accommodations, complainants may contact Sub-Recipient at:

Fargo-Moorhead Metropolitan Council of Governments
ATIN: Title VI Coordinator

1 - 2nd St N, Case Plaza Suite 232

Fargo, ND 58102

TTY users may use Relay North Dakota at 711 or 1-800-366-6888.

The Sub-Recipient will review the complaint, gather additional information from the com-
plainant if necessary, and refer the complaint to NDDOT. It is also within your rights to file
directly with the appropriate Federal agency that oversees the transportation activities,
services or facilities.

FHWA JURISDICTION (Roads and Bridges)
Title VI Complaints will be forwarded to the NDDOT. See NDDOT's External Complaints of

Discrimination (SFN 51795) for processing information at:
https://www.dot.nd.gov/forms/sfn51795.pdf

FTA JURISDICTION (Public Transit)

Complaints filed under Title VI, related statutes, and Section 504/ADA in which Sub-Recip-

ientis named as the respondent will be forwarded by Sub-Recipient to NDDOT Civil Rights

Division. Title VI, related statutes, and Section 504/ADA complaints filed directly with

Sub-Recipient against its sub recipients or contractors will be processed by Sub-Recipient

in accordance with the FTA approved complaint procedures under FTA C 4710.1, FTA C

4702.1B, 49 CFR 27.13(b). Sub-Recipient may investigate complaints against its sub recip-

ients as follows:

1. The complaint will be reviewed within 10 business days to determine whether it con-
tains all the necessary information required for acceptance.

2. If the complaintis complete and no additional informationis needed, the complainant
will be sent a letter of acceptance along with the Complainant Consent/Release form
(SFN 60741) and the Notice About Investigatory Uses of Personal Information fact sheet.

For Title VI or related statutes Complaints, Sub-Recipient is required to follow the FTA C
4702.1B to comply with reporting requirements of 49 CFR 21.9(b). The investigation infor-
mation is recorded on the Transit Title VI - List of Investigations, Lawsuits, and Complaints
(SFN 60805) and included in the Title VI/Nondiscrimination and ADA Program submitted to
NDDOT every year. Although, FTA regulations do not specify a time frame for the investi-
gation of Title VI complaints, the Sub-Recipient attempts to complete investigations within
90 days of receipt of the complaint fromm NDDOT.

POSTED AT: Fargo-Moorhead Metropolitan Council of Governments:
1 2nd Street N Suite 232, Fargo, ND 58102
Case Plaza Lobby just outside the elevator on the 2nd floor.



Effective Date: 09/2026

For a Section 504/ADA complaint, Sub-Recipient shall forward a copy of the complaint,
together with a copy of the report of investigation within 90 days of receipt of the com-
plaint to the NDDOT and the FTA Office of Civil Rights.

The FTA has delegated authority for issuing LOFs for Title VI, related statutes, and Section
504/ADA complaints processed by FTA. LOFs issued by the FTA are administratively final.

Sub-Recipient has delegated authority for issuing LOFs for Title VI, related statutes, and
Section 504/ADA complaints processed by Sub-Recipient against FTA funded sub recipi-
ents or contractors. Closure letters or LOFs issued by Sub-Recipients under FTA jurisdiction
on Title VI, related statutes, and Section 504/ADA complaints are administratively final.
Individuals or specific class of individuals, personally or through a representative, may
submit a complaint to FTA within 180 days from the date of the alleged discrimination.

POSTED AT: Fargo-Moorhead Metropolitan Council of Governments:
1 2nd Street N Suite 232, Fargo, ND 58102
Case Plaza Lobby just outside the elevator on the 2nd floor.



AGENCIES AUTHORIZED TO RECEIVE AND PROCESS COMPLAINTS

Fargo-Moorhead Metropolitan Council
of Governments (Metro COG)

Attention: Title VI Coordinator

1 -2nd St N, Case Plaza Suite 232
Fargo, ND 58102

Phone: (701) 532-5100

Fax: (701) 232-5043

TTY: 711 or (800) 366-6888

Email: metrocog@fmmetrocog.org

ND Department of Transportation

NDDOT Civil Rights Division
608 E Boulevard Ave
Bismark, ND 58507-0700
Phone: (701) 328-2576
Fax: (701) 328-0343

TTY: 711 or (800) 366-6888
Email: civilrights@nd.gov

Federal Highway Administration (FHWA)

North Dakota Division Office

4503 Coleman St. N, Suite 205
Bismark, ND 58503

Phone: (701) 250-4204

Fax: (701) 250-4395

Email: NorthDakota.fhwa@dog.gov

USDOT - Federal Highway Administration

Federal Highway Administration (FHWA)
Office of Civil Rights

1200 New Jersey Ave, SE

8th Floor E81-105

Washington, DC, 20590

Phone: (202) 366-0693

Fax: (202) 366-1599

TTY: (202) 366-5132

Email: civilrights.FHWA@dot.gov

Updated: 09/2026

US Department of Transportation (USDOT)

Departmental Office of Civil Rights
Office of Civil Rights

1200 New Jersey Ave, SE
Washington, DC 20590

Phone: (202) 366-4648

Fax: (202) 366-5575

TTY/Assistive Device: (202) 366-9696

USDOJ - ADA Complaints

US Department of Justice

950 Pennsylvania Ave NW

Civil Rights Division Disability Rights Section
1245 NYAV Washington, DC 20590

Fax: (202) 307-1197

ADA Information Line:

Voice: (800) 514-0301 or

TTY: (800) 514-0383

Main Section Telephone Number:

Voice and TTY: (202) 307-0663

Race, Color, National Origin Complaints

Federal Coordination and Compliance
Section - NWB

Civil Rights Division USDOJ

950 Pennsylvania Ave NW

Washington, DC 20590

Phone: (888) (848-5306

(English and Spanish)

Voice: (202) 307-2222

TDD: (202) 307-2678

Federal Transit Administration (FTA)

Office of Civil Rights Attention:
Complaint Team East
Building, 5th Floor - TCR

1200 New Jersey Ave, SE
Washington, DC 20590
Phone: (888) 446-4511




Effective Date: 09/2026

COMPLAINANT CONSENT/RELEASE
(EXTERNAL COMPLAINTS OF DISCRIMINATION) METRO

FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS

Name

Street Address / PO Box

City State Zip Code

Complaint Number(s) if known:

Please read the information below, check the appropriate box, and sign this form.

| have read the Notice About Investigatory Uses of Personal Information by the Sub Re-
cipient. As a complainant, | understand that in the course of an investigation it may be-
come necessary for Sub Recipient to reveal my identity to persons at the organization or
institution under investigation. | am also aware of the obligations of Sub Recipient to honor
requests under the Freedom of Information Act and North Dakota Century Code 44-04-18.
| understand that it may be necessary for Sub Recipient to disclose information, including
personally identifying details, which it has gathered as a part of its investigation of my
complaint. In addition, | understand that as a complainant | am protected by Sub Recipi-
ent’s regulations from intimidation or retaliation for having taken action or participated in
action to secure rights protected by nondiscrimination statutes enforced by Sub Recipient.

CONSENT / RELEASE - Please check the box or boxes that apply

| have read and understand the above information and authorize Sub Recip-
CONSENT ient to reveal my identity to persons at the organization or institution under
investigation. | hereby authorize the Sub Recipient to receive material and
information about me pertinent to the investigation of my complaint. | under-
stand that the material and information will be used for authorized civil rights
compliance and enforcement activities. | further understand that | am not
required to authorize this release, and do so voluntarily.

CONSENT

The respondent named in the complaint may receive a copy of my com-
plaint upon request.

DENIED | have read and understand the above information and do not want Sub Re-
CONSENT cipient to reveal my identity to the organization or institution under investiga-
tion, or to review, receive copies of, or discuss material and information about
me, pertinent to the investigation of my complaint. | understand this is likely to
impede the investigation of my complaint and may result in the closure of the
investigation.

Complainant’s Signature Date




APPENDIX E

TITLE VI COMPLAINT LOG

The Title VI Complaint Log is on the following pages.
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APPENDIX F

TITLE VI TRAINING AND CERTIFICATE OF COMPLETION

The Title VI Training and Certificate of Completion is on the following pages.
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2026 TITLE VI TRAINING & METROCOG

C E RTI F I CAT E o F C OM P LETI O N FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS

As a direct recipient of federal assistance, the North Dakota Department of Transporta-
tion (NDDOT) is required to comply with Title VI laws, related statutes, and regulations. It
is necessary that any agency receiving federal and/or state financial assistance from
NDDOT receive training on U.S. Department of Transportation (DOT) and Federal Highway
Administration (FHWA) Title VI laws and regulations on an annual basis.

As a sub-recipient of NDDOT's federal funds, the Fargo-Moorhead Metropolitan Council
of Governments (Metro COG,) is required to comply with Title VI and related nondiscrim-
ination laws and regulations. Employees of Metro COG are required to complete Title VI
training each year.

Metro COG employees shall review the following modules in order to fulfill their Title VI
training requirements for 2026:

MODULE | https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/overview-fh-
was-civil-rights-program-requirements-local

Overview of FHWA's Civil Rights Program Requirement for Local Public Agencies - Public
transportation agencies must comply with civil rights requirements

MODULE Il https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/title-vi nondis-
crimination-background-and-purpose

Background and Purpose - The historical context of Title VI of the Civil Rights Act of 1964
is explained to help comply with Federal-aid program requirements

MODULE Il https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/title-vinondis-
crimination-nondiscrimination-assurances

Nondiscrimination Assurances - A Federal-aid recipient must have ‘assurances,’ a
signed agreement to assure nondiscrimination in all of its programs and activities.

MODULE IV https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/title-vinondis-
crimination-implementation-plans

Implementation Plans - A Federal-aid recipient must have a formal plan to prevent dis-
crimination in all of its programs and activities.

MODULE V https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/title-vinondis-
crimination-compliance-and-enforcement

Compliance and Enforcement - A Federal-aid recipient must perform civil rights compli-
ance monitoring and provide enforcement of the Federal regulations

Fargo-Moorhead Metropolitan Council of Governments Update 09/2026



MODULE VI hitps://highways.dot.gov/fed-aid-essentials/videos/civil-rights/nondiscrimi-
nation-requirements-construction-contracts

Nondiscrimination Requirements on Construction Contracts - Federal nondiscrimination
requirements must be enforced on all Federal-aid construction contracts

MODULE VII https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/ameri-
cans-disabilities-act-foundations-adasection-504

Foundations of the ADA/Section 504 - Protecting the rights of persons with disabilities
helps agencies accommodate all users

MODULE VIl https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/ameri-
cans-disabilities-act-disability-protections

Disability Protections - Compliance with certain Federal regulations ensures your Feder-
al-aid projects accommodate people with disabilities

MODULE IX https://highways.dot.gov/fed-aid-essentials/videos/civil-rights/americans-dis-
abilities-act-transition-plans

Transition Plans - These plans identify actions needed on your projects to correct barrier-
sto individuals with disabilities

MODULE X https://highways.dot.gov/fed-aid-essentials/videos/project-development/
design-pedestrian-accessible-design-requirements

Pedestrian Accessible Design Requirements — Federal law requires all new construction-
and alterations of existing facilities to be made accessible to people with disabilities

MODULE XI https://highways.dot.gov/fed-aid-essentials/videos/project-development/
ada-field-implementation-americans-disabilities-act

Americans with Disabilities (ADA) Requirements for Resurfacing Projects — Pavemen-
tresurfacing projects must include curb ramps

Declaration of Employee: | completed annual Title VI training on (date) as
required by the Fargo-Moorhead Metropolitan Council of Governments and the North
Dakota Department of Transportation.

Printed Name and Title:

Signature: Date:

Fargo-Moorhead Metropolitan Council of Governments Update 09/2026



APPENDIX G

TITLE VI TRAINING LOG FOR EMPLOYEES

The Training Log for Employees is located on the following page, including when the
training was last completed by each employee.
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APPENDIX H

PUBLIC PARTICIPATION SIGN-IN SHEET

The Public Participation Sign-In Sheet is on the following pages.
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SIGN-IN SHEET
North Dakota Department of Transportation, Civil Rights

SFN 59531 (4-2026)

Page of

Division/District/Consultant

Meeting Location

Meeting Type

Meeting Date

Project Number

PCN

Project Description

Name (Please print) Title/Representing

Address City State ZIP Code
Email Address Telephone Number
Name (Please print) Title/Representing

Address City State ZIP Code
Email Address Telephone Number
Name (Please print) Title/Representing

Address City State ZIP Code
Email Address Telephone Number
Name (Please print) Title/Representing

Address City State ZIP Code
Email Address Telephone Number
Name (Please print) Title/Representing

Address City State ZIP Code
Email Address Telephone Number
Name (Please print) Title/Representing

Address City State ZIP Code
Email Address Telephone Number
Name (Please print) Title/Representing

Address City State ZIP Code

Email Address

Telephone Number




APPENDIX |

PUBLIC PARTICIPATION SURVEY

The Public Participation Survey is on the following page.
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NDDOT TITLE VI PUBLIC PARTICIPATION SURVEY
North Dakota Department of Transportation, Civil Rights
SFN 60149 (4-2026)

PLEASE USE DARK INK AND PRINT CLEARLY

The Civil Rights Act of 1964 and related nondiscrimination authorities require the North Dakota Department of Transportation to
ensure everyone has the opportunity to comment on the transportation programs and activities that may affect their community.

To help with that, we ask that you respond to the following questions. You are not required to disclose the information requested
in order to participate. Any information provided to the NDDOT will be retained solely for the purpose of collecting statistical data
to ensure inclusion of all segments of the population affected by transportation programs and activities.

Sex: O Female O Male O Disability: QO Yes O No
Age: O Under 18 O 18-40 O 41-65 O 65+
Race:

O White O Asian

(O Native Hawaiian/Other Pacific Islander (O American Indian/Alaskan Native

O Hispanic or Latino O

O Black/African American

Language Most Frequently Spoken in your Home:

(O Spanish O Vietnamese O Japanese

O German O Arabic (O Other Slavic Language
(O Other African Language (O Russian O English

(O Chinese (O Other India Language O

Do you receive public assistance? O Yes O No

How did you hear about this event?

O Internet (O NDDOT Contact (O Television
O Radio (O Newspaper (O Advocacy Group
O Mailing (O Social Service Agency O

For Office Use Only

Event Date (MM/DD/YYYY City County Div/Dist Number PCN
MPO: ROW: Subrecipient:

(O Bismarck-Mandan (O Negotiation O Yes

(O Fargo-Moorhead Metro COG (O Relocation O No

(O Grand Forks-East Grand Forks

*After you have completed this form, please return it to the Civil Rights Division.



APPENDIX J

LIMITED ENGLISH PROFICIENCY (LEP) PLAN

The Limited English Proficiency (LEP) Plan is on the following page.
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INTRODUCTION

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG) is the
designated Metropolitan Planning Organization (MPO) responsible for carrying
out the continuing, cooperative, and comprehensive metropolitan fransportation
planning process for the Fargo-Moorhead Metropolitan Planning Area (MPA). The
MPA encompasses portions of Cass County, North Dakota, and Clay County, Min-
nesofta.

As a recipient and subrecipient of federal financial assistance, Metro COG is sub-
ject to Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d et seq., and appli-
cable U.S. Department of Transportation (USDOT) implementing regulations. Title
VI provides that no person in the United States shall, on the grounds of race, color,
or national origin, be excluded from participation in, denied the benefits of, or
subjected to discrimination under a program or activity receiving federal financial
assistance.

This Limited English Proficiency (LEP) Plan describes the policies, procedures, and
resources Metro COG uses to identify language assistance needs and provide
appropriate access to its fransportation planning programs, activities, information,
and public participation opportunities for persons with limited English proficiency.

Executive Order 14224, Designating English as the Official Language of the United
States, was issued on March 1, 2025, and revoked Executive Order 13166. Exec-
utive Order 14224 does not require federal agencies to discontinue documents,
products, or services offered in languages other than English. USDOT continues to
recognize that, in certain circumstances, failure to ensure that persons with limited
English proficiency can effectively participate in or benefit from federally assisted
programs and activities may implicate Title VI's prohibition against national-ori-
gin discrimination. Metro COG therefore contfinues to evaluate language-access
needs and provide appropriate language assistance consistent with applicable
federal and state requirements and current FHWA, FTA, USDOT, and NDDOT guid-
ance.

Metro COG's previous LEP Plan was adopted in September 2023. The plan is com-

prehensively reviewed and updated at least every three years and is evaluated
annually as described later in this document.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 4



DEFINITIONS

The following definitions are used throughout this Limited English Proficiency Plan:

Discrimination: Unequal treatment prohibited by applicable federal non-
discrimination law, including discrimination prohibited by Title VI of the Civil
Rights Act of 1964 on the basis of race, color, or national origin.

Federal Financial Assistance: Federal grants, loans, property, personnel,
agreements, contracts, or other arrangements through which federal assis-
tance is provided to a recipient or subrecipient.

Interpretation: The oral or spoken communication of information from one
longuage into another.

Limited English Proficient (LEP) Person: An individual for whom English is not
the primary language and who has a limited ability to read, write, speak,
or understand English. For demographic analysis, Metro COG generally uses
U.S. Census Bureau data identifying persons who report speaking English less
than “very well.”

Metropolitan Planning Organization (MPO): The policy-making organization
designated to carry out the federally required metropolitan transportation
planning process within a metropolitan planning area.

Translation: The written communication of information from one language
into another.

Vital Document: A document containing information that is critical to ob-
taining services or benefits, understanding rights or responsibilities, accessing
important public participation opportunities, or complying with required pro-
cedures.

Sources: Title VI of the Civil Rights Act of 1964; 49 CFR Part 21; FTA Circular
4702.1B, as applicable; and current USDOT language-access guidance.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 5



STATUTORY AND REGULATORY AUTHORITIES

Title VI of the Civil Rights Act of 1964

Title VI provides that no person in the United States shall, on the grounds of race,
color, or national origin, be excluded from participation in, denied the benefits
of, or subjected to discrimination under any program or activity receiving federal
financial assistance. 42 U.S.C. § 2000d et seq.

Civil Rights Restoration Act of 1987

The Civil Rights Restoration Act clarified the institution-wide application of federal
civil rights requirements by broadly defining the term “program or activity” for en-
tities receiving federal financial assistance.

U.S. Department of Transportation Title VI Regulations

USDOT implements Title VI through regulations at 49 CFR Part 21. Metro COG will
comply with these regulations, as amended, and other applicable requirements
associated with federal tfransportation funding.

Executive Order 14224 — Designating English as the Official Language of the Unit-
ed States

Executive Order 14224, issued March 1, 2025, designated English as the official lan-
guage of the United States and revoked Executive Order 13166. The order does
not require agencies to discontinue documents, products, or services offered in
languages other than English and provides agencies discretion to determine how
language services support their missions. Metro COG will continue to evaluate
language assistance needs consistent with applicable law and current USDOT,
FHWA, FTA, and NDDOT requirements and guidance.

Section 504 of the Rehabilitation Act of 1973

Section 504 prohibits discrimination based on disability in programs or activities
receiving federal financial assistance. 29 U.S.C. § 794.

Americans with Disabilities Act of 1990
The Americans with Disabilities Act prohibits discrimination against qualified indi-

viduals with disabilities and establishes accessibility requirements applicable to
state and local government programes, services, and activities.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 6



Age Discrimination Act of 1975

The Age Discrimination Act of 1975 prohibits discrimination on the basis of age in
programs or activities receiving federal financial assistance, subject to statutory
exceptions. 42 U.S.C. § 6101 et seq.

Federal-Aid Highway Act of 1973

Section 162(a) of the Federal-Aid Highway Act of 1973 prohibits discrimination
based on sex in programs and activities receiving federal assistance under Title
23.

Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970
The Uniform Relocation Assistance and Real Property Acquisition Policies Act es-

tablishes uniform and equitable treatment of persons displaced or whose prop-
erty is acquired for federally funded or federally assisted programs and projects.

Metro COG will apply these authorities, fogether with other applicable federal
and state nondiscrimination requirements, in carrying out its programs and activ-
ities.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 7



ABOUT METRO COG

The Fargo-Moorhead Metropolitan Council of Governments (Metro COG) serves
as both a Council of Governments (COG) and the federally designated Metro-
politan Planning Organization (MPO) for the Fargo-Moorhead metropolitan area.

Federal law requires an MPO to be designated for each urbanized area with a
population of more than 50,000. Through the metropolitan transportation planning
process, Metro COG works cooperatively with local jurisdictions, the North Dakota
Department of Transportation (NDDOT), the Minnesota Department of Transpor-
tation (MNDQOT), public transportation providers, and federal transportation agen-
cies to plan and prioritize regional transportation investments.

The U.S. Census Bureau identifies the initial Urban Area (UA) following each de-
cennial census. In coordination with state and local partners, the census-defined
boundary may be adjusted for transportation planning purposes. The resulting Ad-
justed Urban Area boundary is used for certain federal transportation planning
and funding purposes.

The Metropolitan Planning Area (MPA) includes the urbanized area and surround-
ing areas expected to become urbanized during the metropolitan transporta-
tion plan’s forecast period. Metro COG’'s MPA encompasses approximately 1,073
square miles across portions of Cass County, North Dakota, and Clay County, Min-
nesota. The MPA serves as Metro COG's primary transportation planning area.

Urbanized areas with populations greater than 200,000 are designated Transpor-
tation Management Areas (TMASs) by the U.S. Secretary of Transportation. Follow-
ing the 2020 Census, the Fargo-Moorhead Urban Area exceeded this threshold,
and Metro COG became subject to the additional metropolitan planning require-
ments applicable to TMAS.

Map 1 depicts the Metropolitan Planning Area, Urban Area, and jurisdictions lo-
cated within the MPA.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 8
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METRO COG JURISDICTIONS

Metro COG serves a bi-state Metropolitan Planning Area that includes portions of
Cass County, North Dakota, and Clay County, Minnesota. The MPA includes 15
townships in North Dakota and 16 townships in Minnesota.

Seven member jurisdictions participate in Metro COG and have voting represen-
tation on the Policy Board and Transportation Technical Committee (TTC):

Fargo, ND Moorhead, MN
West Fargo, ND Dilworth, MN
Horace, ND Clay County, MN

Cass County, ND

Metro COG also recognizes associate jurisdictions within the MPA. These commu-
nities meet the population threshold (over 700 residents) and participate in the
regional planning process but do not pay Metro COG membership dues:

Casselton, ND Barnesville, MN
Harwood, ND Glyndon, MN
Mapleton, ND Hawley, MN
Kindred, ND

Other incorporated communities located within the MPA are classified as
non-member jurisdictions. These communities generally have populations below
Metro COG's membership threshold and/or have elected not to participate as

members:
Comstock, MN North River, ND
Sabin, MN Oxbow, ND
Argusville, ND Prairie Rose, ND
Briarwood, ND Reile's Acres, ND
Frontier, ND

The 15 Townships within the MPA in North Dakota include: Barnes, Berlin, Casselton,
Durbin, Fargo, Everest, Harmony, Harwood, Mapleton, Normanna, Pleasant, Ray-
mond, Reed, Stanley, Warren.

The 16 Townships within the MPA in Minnesota include: Alliance, Barnesville, Eglon,
Elkton, EImwood, Glyndon, Hawley, Holy Cross, Humboldt, Kragnes, Kurtz, Moland,
Moorhead, Morken, Oakport, Riverton.

Metro COG provides regional transportation planning and programming coor-
dination within the MPA. Implementation of individual transportation projects re-
mains the responsibility of NDDOT, MnDOT, local jurisdictions, transit providers, and
other project sponsors, as applicable.
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PLAN SUMMARY

Metro COG seeks to provide meaningful opportunities for allmembers of the pub-
lic, including persons with limited English proficiency, to access information and
participate in the metropolitan fransportation planning process. Metro COG pro-
vides language assistance at no cost when appropriate to facilitate access to its
programs, activities, documents, and public participation opportunities.

This LEP Plan establishes procedures for identifying potential language-access
needs and determining appropriate assistance. The plan includes:

e A Four-Factor Analysis addressing demography, frequency of contact, impor-
tance of Metro COG programs and activities, and available resources;

* An assessment of available Census data concerning languages spoken and

English-speaking ability within the Fargo-Moorhead area;

Procedures for providing oral interpretation and written translation;

Procedures for notifying the public that language assistance is available;

Staff training and documentation procedures; and

Annual monitoring and periodic updates to the plan.
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MEANINGFUL ACCESS

FOUR-FACTOR ANALYSIS

Metro COG uses a four-factor analysis as a planning tool to evaluate potential
language-assistance needs and determine reasonable and appropriate mea-
sures for providing access to its programs and activities. The analysis considers the
following:

1. Demography

The number and proportion of persons with limited English proficiency who are
eligible to be served, likely to be affected, or likely to encounter Metro COG pro-
grams and activities, including the languages they speak.

2. Frequency of Contact

The frequency with which persons with limited English proficiency have contact, or
are reasonably expected to have contact, with Metro COG programs, activities,
staff, committees, public meetings, public comment opportunities, and planning
processes.

3. Nature and Importance

The nature and importance of the program, activity, information, or service to the
affected population. Greater consideration may be warranted when information
or participation is particularly important to an individual’s ability to understand or
participate in a transportation decision.

4. Resources and Costs

The language-assistance resources available to Metro COG and the costs associ-
ated with providing those services. Metro COG considers resources and costs to-
gether with the other factors and does not rely on cost alone to determine wheth-
er assistance is appropriate.**

**NDDOT's current subrecipient guidance still specifically describes this Four-Fac-
tor approach.

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN 12



FACTOR 1 - DEMOGRAPHY

NUMBER OR PROPORTION OF LEP PERSONS WHO MAY BE SERVED OR ENCOUNTERED

Metro COG reviewed the most recent available American Community Survey
(ACS) five-year estimates from the U.S. Census Bureau to evaluate language use
and English-speaking ability within the Fargo-Moorhead area.

It is important to distinguish between persons who speak a language other than
English at home and persons with limited English proficiency. Speaking a language
other than English at home does not, by itself, indicate limited English proficiency.
For purposes of this Plan, Metro COG uses Census data concerning persons who
report speaking English less than “very well” as a primary demographic indicator
of potential LEP status.

Because Census data are not published directly for Metro COG'’s exact Metro-
politan Planning Area boundary at all levels of language detail, Metro COG uses
the Fargo-Moorhead Metropolitan Statistical Area and relevant county-level data
as practical geographic indicators. Metro COG supplements these data, when
appropriate, with information from local jurisdictions, community organizations,
schools, human-service providers, and prior contacts with members of the public.

Table A summarizes available language and English-speaking ability data. Metro
COG will review these data annually as updated ACS estimates become avail-
able.

Metro COG also considers the FTA/DOT Safe Harbor framework when evaluating
whether written translation of vital documents may be appropriate. Under that
framework, written translation of vital documents for each eligible LEP language
group comprising five percent or 1,000 persons, whichever is less, of the population
eligible to be served or likely to be affected or encountered is considered strong
evidence of compliance with written-translation obligations. Safe Harbor relates
to written translation and does not eliminate the need to consider oral interpreta-
tion or other language assistance based on the circumstances.

Metro COG will evaluate Safe Harbor using data identifying persons who speak
English less than “very well” by individual language or sufficiently detailed lan-
guage group. Metro COG will not base a Safe Harbor determination solely on the
percentage of residents who speak a language other than English at home.

Regardless of whether a language group meets a Safe Harbor threshold, Metro
COG may provide oral interpretation, franslated information, or other language
assistance when warranted by the nature of the activity, an identified community
need, or an individual request. Language assistance provided under this Plan will
be offered at no cost to the individual.

See Appendix F for annual updates to the demographic analysis.
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FACTOR 2 - FREQUENCY OF CONTACT

FREQUENCY WITH WHICH LEP PERSONS ENCOUNTER METRO COG PROGRAMS AND
ACTIVITIES

Metro COG reviews the frequency with which persons with limited English profi-
ciency interact with Metro COG staff, committees, consultants, contractors, pro-
grams, and public involvement activities. Potential contacts include telephone
calls, office visits, correspondence, public meetings, open houses, public com-
ment opportunities, advisory committees, surveys, and other outreach activities.

Metro COG documents requests for interpretation or translation and reviews those
records annually. As of the preparation of this 2026 Plan, Metro COG’s document-
ed experience indicates that requests for language assistance have been infre-
quent. Appendix E will be used to record future language-assistance contacts
and requests.

A low historical frequency of requests does not necessarily indicate that language
barriers do not exist. Metro COG therefore also considers demographic data,
feedback from community partners, and the nature of individual planning activi-
ties when determining whether proactive language assistance may be appropri-
ate.

Metro COG is committed to providing access to its programs, services, and pub-
lic participation opportunities in accordance with applicable federal and state
nondiscrimination requirements. Meeting facilities are accessible to persons with
disabilities. Language assistance, including interpretation and translation, is avail-
able at no cost upon request. To help ensure services can be arranged, requests
should be submitted to the Metro COG Office Manager at 701-532-5100 at least
five business days before the meeting when possible. Metro COG will make rea-
sonable efforts to accommodate requests received with less notice.
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FACTOR 3 - NATURE AND IMPORTANCE

NATURE AND IMPORTANCE OF METRO COG PROGRAMS AND ACTIVITIES

Metro COG is a regional transportation planning and programming agency. It
does not provide emergency services, issue permits to the general public, or di-
rectly operate transportatfion services. However, Metro COG develops and ap-
proves planning and programming documents that influence the use of federal
transportation funds and the future transportation system of the Fargo-Moorhead
region. Meaningful public participation is therefore an important component of
Metro COG'’s work.

Language barriers could affect an individual's ability to understand proposed
transportation investments, participate in planning studies, submit public com-
ments, understand nondiscrimination rights, or participate in other Metro COG
decision-making processes. Metro COG will consider the importance of the par-
ticular document, decision, meeting, or planning activity when determining the
appropriate level of language assistance.

For purposes of this plan, documents and information that may be considered
particularly important include, as applicable:

* Notices explaining an individual's nondiscrimination rights and procedures for

filing a complaint;

Nondiscriminafion complaint forms;

Noftices concerning the availability of language assistance;

Public notices for major planning and programming decisions;

Key portions or summaries of the Metropolitan Transportation Plan (MTP), Trans-

portation Improvement Program (TIP), Public Participation Plan (PPP), and Uni-

fied Planning Work Program (UPWP), when warranted by identified language

needs; and

* Oftherinformation determined to be necessary for meaningful participation in
a particular Metro COG program or activity.

Metro COG will determine the appropriate form of assistance based on the cir-
cumstances. This may include oral interpretation, translated summaries, franslated
notices, or tfranslation of all or portions of a document.

Metro COG'’s broader Title VI and nondiscrimination analyses are documented in
its Title VI/Nondiscrimination Plan and related transportation planning documents.
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FACTOR 4 - RESOURCES AND COSTS

RESOURCES AVAILABLE TO PROVIDE LANGUAGE ASSISTANCE

Metro COG considers available staff, financial resources, technology, contracted
language services, and community resources when determining how to respond
to identified language-assistance needs. These considerations are evaluated to-
gether with demographic conditions, frequency of contact, and the importance
of the program or activity.

Based on Metro COG's historical experience, language-assistance requests have
been infrequent. Metro COG therefore does not routinely franslate every planning
document or meeting material into multiple languages. Instead, Metro COG uses
a targeted approach that may include oral interpretation, translated notices or
summaries, translation of vital information, and translation of additional materials
when warranted by an identified need or request.

Metro COG maintains access to local, state, telephone-based, and other lan-
guage-assistance resources. Current resources are identified in Appendix A. Met-
ro COG will periodically verify the availability and contact information of listed
providers and may use other qualified providers when appropriate.

Language assistance provided by Metro COG under this plan will be offered at no
cost to the individual requesting or receiving the assistance.
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LANGUAGE ASSISTANCE

Metro COG may provide language assistance to persons who have difficulty
reading, writing, speaking, or understanding English and who need assistance ac-
cessing Metro COG programs, activities, information, or public participation op-
portunities.

Language assistance may include:

Oral interpretation, either in person, by telephone, or through another appro-
priate remote service;

Written translation of notices, forms, summaries, vital documents, or other ma-
terials;

Language-identification tools to help determine the language in which assis-
tance is needed;

Assistance from qualified contracted language-service providers; and

Other reasonable methods appropriate to the circumstances.

Metro COG may use the following methods to identify language needs and notify
the public that assistance is available:

1.

Post information concerning the availability of free language assistance at the
Metro COG office and on Metro COG's website.

Include language-assistance information in public notices and meeting mate-
rials, as appropriate.

Make language-identification cards available to staff and at public meetings
or community events.

Ask an individual who requests assistance which language is preferred for com-
munication, without requiring the person to disclose immigration status, citizen-
ship, or other unnecessary personal information.

Maintain records of language-assistance requests and staff contacts with LEP
individuals.

Consult community organizations, local governments, service providers, and
other partners when a planning activity is expected to affect populations with
identified language needs.
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LANGUAGE ASSISTANCE MEASURES

Metro COG will take reasonable steps, consistent with applicable requirements
and this plan to provide meaningful access to programs, activities, and public
participation opportunities for persons with limited English proficiency.

Language assistance may include the following:

a. Interpretation. Metro COG may arrange qualified oral interpretation for public
meetings, conversations with staff, or other activities when needed. Advance
notice is encouraged because it improves Metro COG's ability to arrange a
requested service; however, Metro COG will make reasonable efforts to re-
spond to requests received with less notice.

b. Translation. Metro COG may translate notices, forms, summaries, vital informa-
tion, or other documents based on the four-factor analysis, identified commu-
nity need, Safe Harbor considerations, or an individual request.

c. Cost. Language assistance provided under this plan will be made available at
no cost to the individual.

Additionally, Metro COG includes the following disclaimer on all public meeting
notifications:

Metro COG is committed to providing access to its programs, services, and pub-
lic participation opportunities in accordance with applicable federal and state
nondiscrimination requirements. Meeting facilities are accessible to persons with
disabilities. Language assistance, including interpretation and translation, is avail-
able at no cost upon request. To help ensure services can be arranged, requests
should be submitted to the Metro COG Office Manager at 701-532-5100 at least
five business days before the meeting when possible. Metro COG will make rea-
sonable efforts to accommodate requests received with less notice.

STAFF TRAINING

Metro COG will provide staff with periodic training and information concerning
responsibilities under this plan. Training will be incorporated into new-employee
orientation and reviewed with staff at least annually. Training will address, as ap-
propriate:
1. Metro COG’s Title VI/nondiscrimination responsibilities and LEP Plan;
2. How to identify an individual’s preferred language using available
language-identification tools;
3. How to access interpretation and translation resources;
4. How to document requests for language assistance;
5. How to respond appropriately to potential Title VI or language-ac-
cess complaints; and
6. The limitations of automated translation tools and circumstances in
which qualified human translation or interpretation should be used.
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CONSULTANTS / SUB-CONSULTANTS

Consultants and sub-consultants performing federally assisted work on behalf of
Metro COG shall comply with applicable nondiscrimination requirements and

relevant language-access provisions associated with their work. When a consul-
tant or sub-consultant will conduct public engagement on Metro COG's behalf,

TRANSLATION OF DOCUMENTS

Metro COG will determine the need for written translation based on the four-
factor analysis, the importance of the information, available demographic data,
Safe Harbor considerations, prior experience, and requests from members of the
public. Translation may include an entire document or selected portions, summa-
ries, notices, or instructions sufficient to provide meaningful access to the relevant
information.

Metro COG may use automated translation tools for basic or preliminary com-
munication when appropriate. Because automated translation may contain
errors or fail to convey technical or legal information accurately, Metro COG will
not rely solely on machine translation for vital information when accuracy is nec-
essary to protect an individual’s rights or provide meaningful partficipation. Quali-
fied translation or review should be used in those circumstances.

Metro COG maintains information on available translation and interpretation
providers in Appendix A and may use other qualified services when appropriate.

MONITORING, EVALUATING AND UPDATING THE PLAN

Metro COG will evaluate implementation of this LEP Plan annually as part of its
Title VI/nondiscrimination program review. A comprehensive update will gener-
ally occur at least every three years or sooner when significant demographic,
regulatory, programmatic, or language-access changes warrant revision.

The annual review will include, at a minimum:

1. Review of documented language-assistance contacts and requests from the
previous calendar year;

2. Review of the manner in which requests were addressed;

3. Review of the most current reasonably available Census data concerning
language use and English-speaking ability;

4. Evaluation of whether identified language needs or Safe Harbor consider-
ations have changed;

5. Evaluation of the effectiveness and availability of language-assistance re-
sources;
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6. Review of staff training;

7. Review of available financial and contractual resources;

8. Review of any complaints involving language access or national-origin dis-
crimination; and

9. Identification of any amendments or operational changes necessary to im-

prove implementation of this plan.

Annual findings will be documented using the forms in Appendices E and F or
successor documentation approved by Metro COG.

DISSEMINATION OF THE LEP PLAN

Metro COG will take reasonable steps to inform the public of the availability
of this LEP Plan and language-assistance services. These efforts may include:

Making the LEP Plan available at the Metro COG office and on Metro COG's
website;

Posting or publishing information stating that language assistance is available
at no cost;

Including language-assistance information in public meeting notices and
other public involvement materials, as appropriate;

Providing information to community organizations and partner agencies serv-
ing populations that may experience language barriers; and

Providing the LEP Plan or relevant portions in alternative languages or formats
when appropriate.

CONCLUSION

Metro COG is committed to providing meaningful opportunities for persons
with limited English proficiency to access information and participate in the
regional transportation planning process. Metro COG will continue to evalu-
ate demographic conditions, requests for assistance, public participation
needs, available resources, and applicable federal and state requirements
and will adjust its language-assistance practices when warranted.
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APPENDIX A - INTERPRETIVE SERVICES

INTERPRETIVE SERVICES AVAILABLE FOR
PUBLICATIONS AND MATERIALS

Services Available

J Local Translation
o Document Translation
o Website Translation

Cultural Diversity Resources

112 N University Drive #305

Fargo, ND 58102

701-526-3000
www.culturaldiversityresources.org

Minnesota Translations

19 8th Street South #103

Fargo, ND 58103

701-566-8870
www.minnesotatranslations.com

North Dakota Assistive

3240 15th Street South, Suite B
Fargo, ND 58104
701-365-4728

ndassistive.org

METRO COG | LIMITED ENGLISH PROFICIENCY PLAN

Language Services

Family Health Care Center
301 NP Avenue

Fargo, ND 58102
www.famhealthcare.org

North Dakota State Contracted
Services

Telephone Based Interpreter Services
Contract Administrator: 701-328-2740
Cyracom: 866-742-9080

Language Link: 203-889-5477 ext. 1708
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APPENDIX B - LANGUAGE INDEX CARDS

Metro COG may use a multilingual language-identification card to help deter-
mine an individual’s preferred language when a language barrier prevents ef-
fective communication. The card allows an individual to identify the language in
which assistance is needed without requiring staff to guess a person’s language
based on appearance, name, national origin, or other characteristics.

Metro COG will maintain a current language-identification resource for use by
staff and at public meetings and community events. When a preferred language
is identified, staff will determine an appropriate method for obtaining interpreta-
tion or franslation assistance consistent with this Plan.

The following pages contain Metro COG's current language-identification card.

Source: www?2.census.gov/programs-surveys/decennial/2020/resources/lan-
quage-materials/language-identification-card D-ID.pdf
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OMB No. 0607-1006: Approval Expires 11/30/2021

Cegg‘ds Language Identification Card

| work for the U.S. Census Bureau. Is someone here now who speaks English and can help us?
If not, someone may contact you who speaks

Espanol (Spanish 02)
Trabajo para la Oficina del Censo de los EE. UU. éSe encuentra alguien que hable inglés y pueda
ayudarnos? Si no, alguien que habla espafiol podria comunicarse con usted.
Yl iE. | 41E (Chinese simplified)
FARFEEAN B AP TENR . RSB EAE S U TE R TT LLH B ] ?
(Mandarin 03): W& H, AlRESA SRR EIEN AN SEBR.
(Cantonese 04): IN %A, FRESH S RIEMANSEBR.
WERERFEER T F2RFE2H (HEEEEEREE) (Chinese traditional on pg 2)
Tiéng Viét (Vietnamese 05)
Toi lam viéc cho Cuc Thong Ké Dan S6 Hoa Ky. Hién co ai 6 day biét noi tiéng Anh va co thé gilp quy vi
va toi khdng? Néu khong, mot nhan vién néi tiéng Viét co thé sé lién lac vai quy vi.
o= 0| (Korean 06)
M 0j= Q= AF= 0| A O'OF-I- AS UL 7] Ad & oA,
A= 20| ZA| ALK L7 H2AH, S0 & StAl= 20| HEES
PyccKkuit (Russian 07)

02

O] 5 ote = UM XN3|E =okF4 &

=
Y 4= Yo,

[N

Al npeactasnato btopo nepenucu HaceneHma CLLUA. MpucyTcTBYeT 34€Cb KTO-HMOYAb, KTO rOBOPUT
No-aHIIMNCKN U MOT Bbl MOMOYb Ham? Ecin HeT, To Toraa BO3MOXKHO, € Bamu cBaxeTcs Halw
COTPYAHMK, TOBOPALLMIN NO-PYCCKN.

4o y=J (Arabic 08)
30V Busluy O 48 9 &5alz0l oS Lo pases azgy Jo (S0 ,aY) slas ¥l CaSh Jas] U]
Ayl )l oIS s oS0 Jan Wi Y 13)
Tagalog (Tagalog 09)
Nagtatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.
Polski (Polish 10)

Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w tej chwili jest tu ktos, kto méwi po angielsku
i moze nam pomaoc? Jezeli nie, moze skontaktowac sie z Paristwem ktos, kto méwi po polsku.

Francgais (French 11)

Je travaille pour le Bureau de recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle anglais et qui
pourrait nous aider? Sinon, quelqu’un qui parle francgais pourrait vous contacter.

Kreyol Ayisyen (Haitian Creole 12)

Mwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit la ki pale kreyol ka rele ou.

Portugués (Portuguese 13)

Trabalho para a Agéncia do Censo dos EUA. H4 alguém aqui, agora, que fale inglés e que possa nos
ajudar? Caso nao haja, uma pessoa que fala portugués podera entrar em contato com vocé.

HAEE (Japanese 14)
FET7A)HEREEZAERDRETT, IESICIHBLFIBHETCE CORABEICTHAWVREITEA
HBVS2LeWETH?ELWEWEEIE BAREZFE T REN D EIGERE T HIEAHIET,

D-ID (09-19-19)



Shqip (Albanian 15)

Uné punoj pér Byroné Amerikane té Censusit. A ka njeri kétu tani qé flet anglisht dhe mund té na
ndihmojé? Nése jo, dikush gé flet shqip mund t’ju kontaktojé.

ATCE (Amharic 17)

AL PATRZN UHN &Mdé NC A+E 18 ATIAHE PORTICT ALLST PARTA NM- AA?
NAA ATICE PR FA AM- AL1I°ICP LFAA:

ZuykpkG (Armenian 18)

Bu mc}ummnui kd ULUT lrlll]'ll}lllhﬂllilll]lll pJanan hmﬁmp: (l;lzp]lmD k mJumhq mJ(}ﬁ nph]; Lﬂil”}, m] }Ununui k
mﬁqlhphﬁ lu hmpnq k oqﬁhl LﬂIC[: bph ns, wujum hmﬂiphﬁ }ununr[ nplﬂ: L[h]“} l]ulpnr[ k llmulllhl Qliq hkw:

Il (Bengali 19)

fSy 3.9, TEoI JRATS IS I 1 QLA Q2 F @5 (& @it [ 2ecafer F@ce «iitww
G2 AT AR FACS AREN? I AFCE A 900 AT AN (FC A2 A @ et
FACO ACAT |

BocaHckun/ Bosanski (Bosnian 20)

Ja pagum 3a AMepurykmM 61po 3a NoNUc CTaHOBHULLTBA. Mma i oBAje HEKOra KO rOBOPW EHI/IECKU
N MoXKe Ham nomohn? AKo Hema, ¢ Bama 61 MOrao KOHTaKTMPaTU HEKO KO roBOpY BOCAHCKMU.

Ja radim za Americki biro za popis stanovnisStva. Ima li ovdje nekoga ko govori engleski i moZze nam
pomoci? Ako nema, s Vama bi mogao kontaktirati neko ko govori bosanski.

bbarapcku (Bulgarian 21)

Cny»uten cbm Ha bropoTo 3a npebposBaHe Ha HaceneHueTo Ha CALL. Mma nun TyK HAKOM, KOMTO
rOBOPW AHINIMIACKM M BU MOTbA Aa HU MOMOTHE? AKO HAMA, C BAaC MOXKE [1a Ce CBbPIKE HAKOM OT
HaLKUTe CNYKUTENN, KOUTO roBopu Bbarapcku.

E%J):DOOJO (Burmese 22)

0g86005/0gsem 26e§msgodeconte 20§:6aCeqEi5r$320305 2006000lonudN
860 3608600m:6|poddd(Ge og§e0n5/0g800303 0pB8Ean §dloocl ufonadateon
[g§ 0026300050900 cplFietiad s005a3050l08Gwud

Fameh ~ FEEREE (Chinese traditional)
KEEFRAOEEFNIIEANE - sFHECEEA A IR IEEN AT IE B ?
(Mandarin 03): Z15R)9°H > TIRE A & e imat Y A BRES A5 -
(Cantonese 04): W52 H » HIHE S A & E R0 ABRASIE -

Hrvatski (Croatian 23)

Ja radim za americki Ured za popis stanovnistva. Ima li trenutno ovdje nekoga tko govori engleski i
tko bi nam mogao pomoci? Ako nema, mogao bi Vas kontaktirati netko tko govori hrvatski.

Cestina (Czech 24)

Pracuji pro Americky urad pro scitani lidu. Je zde nékdo, kdo hovoti anglicky a midze ndm pomoci?
Pokud ne, je mozZné, Ze Vas bude kontaktovat nékdo, kdo hovofi ¢esky.
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Nederlands (Dutch 25)

Ik werk voor het Censusbureau van de VS. Is er hier iemand die Engels spreekt en ons kan helpen?
Zo niet, dan kan iemand contact met u opnemen die Nederlands spreekt.

=) (Farsi 26)

S oS Lo g oy ilsis 5 333 0By ol ) s 45 G o Lo (y5:5T0m LT 08 o IS oo YL (6ot yos 0] (5l,s
555 ooled Lt b a8 o o oo )8 ) a4 48 (e o 0I01 51 55 S0 5l o] & pg0 ] 5 s S5

Deutsch (German 27)

Ich arbeite flr die US-amerikanische Statistikbehorde. Kann ich mit jemandem sprechen, der
Englisch spricht und der uns helfen kann? Wenn nicht, kann jemand, der Deutsch spricht, Kontakt
mit lhnen aufnehmen.

EAANVLIKQ (Greek 28)
Epyalopat oto MNpadeio Anoypadng MAnBuopoL twv HNA. Elvat kaveig edw autr tn oTLyun ou
HAGEL AyyALKa va pag eEUTNPETACEL Av OXL, UTOPEL KATIOLOG VA ETILKOWVWVHOEL pall oag ota
EAANVIKA.

OQLGXQLrﬂ (Gujarati 29)
LA, 67t ABLAL 6420 HIZ 511 53 69, 9 1aui 2AS] 2Ad] 516 Al5d €9 6 21U oliell U5 2 2HA HeE
531 2057? oyl 519 Al $lA dl, A5yl olladl siSun Alsd dHiLl 12 dus 52l as 9.

N2y (Hebrew 30)

MK N2TAW WM PWIY IXD RYNI DX .A“TK Dw poHoira Tpon nowb May 1w x
.NMAY 12TAY NWM W DINK MYMY NMNWHN MW X1 1T 25 b Hhion

&<t (Hindi 31)
H .0y, SO S o oI i R g | o At 31t hig UET 8 S SiuSh aerd g 3R gHIK Heg o TehdT B¢ SR
T2l a1, IS MU YU T ST et H a1 Sean af |

Hmoob (Hmong 32)

Kuv ua hauj lwm rau Teb Chaws Asmeskas Koom Haum Suav Pej Xeem. Puas muaj leej twg tam sim no
txawj hais lus Askiv thiab yuav pab tau peb? Yog tsis muaj, muaj neeg hais Lus Hmoob yuav hu rau koj.

Magyar (Hungarian 33)

Az Egyesiilt Allamok Népszamlalasi Hivatalanal dolgozom. Van a kdzelben valaki, aki beszél angolul,
és segiteni tud most nekiink? Ha nincs, akkor lehet, hogy egy magyarul beszél6 munkatarsunk fel
fogja venni Onnel a kapcsolatot.

Igbo (Igho 34)

Ana m aruru ndi Ngalaba Goomenti U.S. na-ahu maka Onuogugu ndi mmadu oru. E nweré onye no ebe
a ugbu, a bu onye na-asu Ighbo nwere ike inyere anyi aka? Q buru na € nweghi, otl onye na-asu Igbo
nwere ike ikpoturu gi.

llokano (llocano 35)

Agtrabtrabahoak para iti U.S. Census Bureau. Adda kadi ditoy ita iti siasinoman a makapagsao iti Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapagsao iti llokano.
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Bahasa Indonesia (Indonesian 36)

Saya bekerja untuk Biro Sensus A.S. Apakah di sini ada yang bisa berbahasa Inggris dan dapat
membantu kami? Jika tidak, seseorang yang berbahasa Indonesia mungkin menghubungi Anda.

Italiano (Italian 37)

Lavoro per conto dell’Ufficio Censimento degli Stati Uniti. C’@ qualcuno qui adesso che parli inglese
e possa aiutarci? In caso contrario, qualcuno che parla italiano potrebbe contattarla.

o

181 (Khmer 38)
S1EMIGM TN U WSH]SIUINTIZIYTH 1R1S1§1S: :ISSIMMe A 1G:SunwMmMan
HAS U WM sSSwibiH2on S19? 100 SN S1S 1SS HEYSIN I UG SUNWManNig!
siFsHisiinmy /Y

WIFI1290 (Lao 39)
29w HICS00INEFNDNIIVFIMO OBV BDYCCTINTEMESQ. MLV LWLRVHFIVIOCO
WIFISINO DT FOBCHDWONCSNOV? TILD, 9rTHVLNCONWIFTIVILTAHOI MU

Lietuviy (Lithuanian 40)

AS esu iS JAV gyventojy suraSymo biuro. Ar ¢ia dabar yra kas nors, kas kalba angliskai ir galéty man ir
jums padéti? Jei ne, su jumis gali susisiekti lietuviskai kalbantis asmuo.

QLIWI30 (Malayalam 41)

AMIM @Y.af)(MV. HTVMONM 6NIREOIW LT @201 6)21QINM). MHBG]I8 oU)ellnt
B0aH MOMVIMD 1HONYIM), AMEEBHS MVANIW 1HHIM HF1WIM B3I HN1HS OCENI?
EDRI6RIMS 18], MRIWIBo MO LM @6 18130 MEBRES MNIMULE]GSHNIO

TSt (Marathi 42)

H .U, SIOMT HRATCTaTHTS! S Rl 39 STTaT HUTt STRIT el 31Tg 3 STt SUSi Jeld d STHgIell Hgd & Xhel?

Diné (Navajo 43)

U.S. Waashindoondi Diné Nidawolta’ Bina’anishgi naashnish. £a’kooh holo k’ad Bilagaana bizaad yee

yatti’igii d66 nihikéd adoolwotigii? Doodago ¢i ta’ da shii naanidinootaatl Dinék’ehji yatti’igii.
urelt (Nepali 44)

T SRR ST ST T T | 31fec gt SISt diert STl T gHierTs Hed T Hig! AFS gigwo? g drel o
9, Erm‘aﬂﬁm?ﬂmwamrﬁﬁéama%ﬂﬁw|

YAt (Punjabi 45)

Hgnm, mf&@é@wwmﬁf@wéﬁ»@ﬁ%m@wﬁ%m
% feniadt 92 A9d &, 31 3973 &' Urrdt 9% T fenia St Hudd Jadn|

Romana (Romanian 46)

Lucrez pentru Biroul pentru recensamant al SUA. Aveti pe cineva langa dumneavoastra care
vorbeste limba engleza si ne poate ajuta? Daca nu aveti pe nimeni, este posibil sa fiti contactat(a) de
o alta persoana care vorbeste limba romana.
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Cpncku / Srpski (Serbian 47)

Ja pagmm 3a Amepurykn 6MpPo 3a NONKUC CTaHOBHULITBA. []a 1M 0BAE MMa HEKOra KO rOBOPU €HINECKU
N MOXKe i@ HaMm nomorHe? AKo Hema, nocToju moryhHocT ga ca Bama KoHTaKTMpa ocoba Koja
roBOPU CPMCKM je3uK.

Ja radim za Americki biro za popis stanovnistva. Da li ovde ima nekoga ko govori engleski i moze da
nam pomogne? Ako nema, postoji mogucnost da sa Vama kontaktira osoba koja govori srpski jezik.

€3029)@ (Sinhala 48)

@O D23e3753 92232 83011 8H5) 293851056 G2IDS WSS, 6@ E335) @oIBE Des
2D 6B GREHRO 2330 32d WE HRe? Deed 825@1B 5O 30203 D8 DI
2365 GEEBL ARDD L8ODBIR) WEBDL) ).

Slovencina (Slovak 49)

Pracujem pre Urad pre s¢itanie obyvatelstva USA. Je tu teraz niekto, kto hovori po anglicky a méze
nam pomoct? Ak nie, mozno Vas bude kontaktovat niekto, kto hovori po slovensky.

Soomaali (Somali 50)

Waxaan u shageeyaa Xafiiska Tirakoobka Mareykanka. Hadda ma joogaa qof ku hadla af Ingiriis oo na
caawin kara? Haddii uusan joogin, waxaa laga yaabaa inuu idin la soo xiriiro gof ku hadla af Soomaali.

Kiswahili (Swahili 51)

Ninafanya kazi na Shirika la Sensa ya Marekani. Je, kuna mtu hapa ambaye anazungumza Kiingereza
na anaweza kutusaidia? lkiwa hamna, mtu anaweza kuwasiliana nawe anayezungumza Kiswabhili.

SLOILD (Tamil 52)

BT Q&S INGHEHTOH TGS &600T861& (L] LIt L&HSH 60 Celemev
QEWHRCMer. @mIGsH @LCUMTSE WTFMaug ShiSHeuld CUaLIIT @HES MM
GLOAILD SIQUTTE BLNGEG 2-&6 QFUIL (LPLGULDT? @)6V6M6VQWIEITMITEY WITT TS
SOl CGUIGILD (HeU] 2_BI&HM6TS QSHTLTLQ&TETETEVTLD.

e (Telugu 53)

D) k0. V. wrer (83 g E0 D BT M. T Ao BaREEIS esoffods”
QPRI DOTT° PRV Y &) T°? TS, Senrhd dorgrdt TPE 0y dy
ROLOF .

‘1nel (Thai 54)

Juriubiduarinouduzluanigt aauiifilasiyanmdenaelauazanunsahasiula
Teunra'li vn'lufdl arasierunwannglafasaduanaluananas

+91CE (Tigrinya 55)

RTLTE NETN 64 UHN, N AP HACA: ANH, AH, £7% ATIAH HEADT AhoIHT HhAATY
AN Are2? +HPA NALA T91CE HEAD hHCNM9® £ hAA AR

Tirkge (Turkish 56)

A.B.D. Niifus Sayim Biirosu’'ndanim. Burada ingilizce konusan ve bize yardimci olabilecek birisi var
mi1? Yoksa, Tlirkce konusan biri sizinle irtibata gecebilir.
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Twi (Twi 57)

Me ne U.S. Nnipakan Asoeg a waye nnipakan ne nhwehwemu adwuma na eye adwuma. Obi a oka
Brofo kasa a obetumi aboa yen wo ha seesei anaa? Se obiara nni ha saa a, yebema obi a oka Twi ne
mo abekasa.

YKpaiHCbKa (Ukrainian 58)

Al npeacTasnato Bopo nepenucy HaceneHHa CLUA. Mopag i3 Bamu € 6yab-aKka ocoba, Lo po3mMOBAsE
AHTNINCbKOO MOBOIO Ta 3MOXKE HaM A0NOMOTITU? AKLLO Hi, MOXKMBO, A0 Bac 3BepHeTbCA Halw
npeacTaBHUK, WO PO3MOB/AE YKPATHCbKOIO MOBOLO.

99! (Urdu 59)
LS Jg2 652555) 92 = vased Lual (SsS Ol &) LS .09 B,S o5 S 9y9m @oled poye (Soml oo
B eSOl e 90 52 8 e S abuly o OF pasd (355 93 coud S Top IS 58 Sue leg 9l 52
W (Yiddish 60)

VTV OXN D771 T PR KT DX IPYPNY PR JOXOW POPIIRINRD T N5 X717 DIMNPY OPT IXD DYIIR TX
JVOPROINP TWHX TR WIT? VTP DRN WPNAY DYN ,0WN X BV TR PP IR WHONY

Yoruba (Yoruba 61)

Mo nba l1é-isé Ikaniyan Il&é Amérika sisé. Njé enikan wa nibi yii nisisiyi t1 6 nso Edé Géési ti 6 si lé ran
wa [0wo? Bi béeko, enikan lé kan si o t1 6 nso edeé Yoruba.

Shape United States®
your future Census

START HERE > 2020

2020CENSUS.GOV
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APPENDIX C - TRAINING & COMPLETION

Blank form on the following page.
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LIMITED ENGLISH PROFICIENCY (LEP) TRAINING

& CERTIFICATE OF COMPLETION - 2026

As arecipient and subrecipient of federal fransportation assistance, Metro COG is
responsible for complying with applicable Title VI/nondiscrimination requirements
and for ensuring that staff understand Metro COG's procedures for assisting per-
sons with limited English proficiency.

Metro COG employees will receive Title VI/LEP training at least annually or at the
frequency otherwise required by NDDOT or an applicable federal funding agen-
cy. Training may be provided through NDDOT, FHWA, FTA, USDOT, Metro COG, or
another approved source.

MODULE I - Communicating Effectively with Limited English Proficient Members of
the Public (50 minutes)

https://www.youtube.com/watch2v=vv3IBZkUgwg&feature=youtu.be

This video training series, in production since 2013, is part of a training toolkit
designed to educate federal personnel on interacting with limited English profi-
cient individuals. The training series is infended to help establish consistent and
legally sound practices across the government when engaging in communi-
cations with limited English proficient individuals.

More information can be found at
www.dot.nd.gov/about-nddot/civil-rights/title-vinondiscrimination-and-ada

Declaration of Employee:

| certify that | completed the training identified above and received information
concerning:

Metro COG's Title VI/nondiscrimination and LEP responsibilities;

Procedures for identifying an individual’s preferred language;

Available interpretation and translation resources;

Procedures for documenting language-assistance requests;

Appropriate use and limitations of automated translation tools; and
Procedures for responding to potential Title VI or language-access complaints.

Printed Name and Title

Signature: Date

FARGO-MOORHEAD METROPOLITAN COUNCIL OF GOVERNMENTS LEP 2026



APPENDIX D - LEP TRAINING LOG

i Date last | 5554 | 2027 | 2028 | 2029 | 2030
Completed

Executive Director

Senior Transportation
Planner

Transportation
Planner

Community &
Transportation Planner

Assistant Transportation
Planner (1)

Assistant Transportation
Planner (2)

GIS Specialist

Office Manager

Transportation
Planner Intern(s)
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APPENDIX E - LANGUAGE ASSISTANCE REQUESTS

Metro COG will maintain a record of requests for interpretation, trans-
lation, or other language assistance. The log is intended to help Metro
COG evaluate the frequency and nature of language-access needs
and identify potential changes to this Plan or available resources.

At least annually, Metro COG staff will review the request log as part
of the LEP Annual Assessment in Appendix F. The log may be updated
administratively throughout the year and does not require Policy Board
action each time an entry is added.

Personally identifiable information should be collected only when nec-
essary to respond to the request. Publicly distributed versions of the log
should not disclose unnecessary personal contact information.

A blank form is on the following page.
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APPENDIX F - ANNUAL ASSESSMENT

Form on the following page.

Metro COG will complete an LEP Annual Assessment to evaluate implementation
of this plan and identify changes in demographic conditions, language-assistance
requests, available resources, staff fraining, or applicable requirements.

The assessment will generally be completed during the first quarter of each calen-
dar year using information from the preceding calendar year and the most recent
reasonably available demographic data.

Annual assessments may be appended to or maintained with this plan as ad-
ministrative program records. Substantive policy changes identified through the
assessment will be incorporated into the plan through Metro COG's established
amendment or update process, as appropriate.
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LEP ANNUAL ASSESSMENT FORM

1. Current LEP Population in Fargo-Moorhead Metropolitan Service Area (MSA)
See Aftached Table A

Date Received: Source:

Comments Regarding Data:

2. ASSESSMENT & DETERMINATION

Date of Assessment:

A. Has the need for Translation Services Changed? Yes No

Rational:

B. Were there any Local Language Assistance

Programs Used in the Previous Calendar Year? Yes No

If yes, which programs and type of assistance were used?

If yes, which languages were requested for translation or interpretatione

Based on the Above Assessment, were the Local
Language Assistance Programs Effective and Yes No
Sufficient to meet the needs?

If no, what changes need to be made in the next year?e

If no, the changes listed above shall be amended into the LEP Plan with the
amendment of this assessment.

LEP ANNUAL ASSESSMENT FORM 1



C. Is staff training sufficient? Yes No

Rational:

D. Are Metro COG'’s Financial Resources sufficient

to fund the needed Language Assistance? Yes No
Rational:
E. Does Metro COG fully comply with the Goals of Yes No
the Current Adopted LEP Plan?

If no, what amendments need to occur to bring Metro COG into compliance?

When will these amendments occur?

CERTIFICATE

I , represent Metro COG as the Title VI,
Limited English Proficiency (LEP), and Americans with Disabilities Act (ADA),
and warrant the answers that have been made to each and all of the fore-
going questions are full and true to the best of my knowledge and belief.

Metro COG Executive Director Date
Title VI, LEP and ADA Coordinator

Demographic information used for the annual assessment should be based on
the most recent reasonably available U.S. Census Bureau data. Refer to Table
A in Factor 1 and attach updated data to the annual assessment when new
estimates are used.

LEP ANNUAL ASSESSMENT FORM 2



APPENDIX G - FEDERAL CONTRACT COMPLIANCE

Forms are located on the following page.

Metro COG incorporates applicable federal and state contract provisions into
federally assisted procurements and agreements in accordance with the require-
ments associated with each funding source and award. Contract provisions are
reviewed in coordination with the applicable funding agency and Metro COG's
procurement procedures.

Because federal statutes, regulations, executive orders, grant conditions, and con-
tract requirements may change independently of this LEP Plan, the complete text
of federal procurement clauses is not reproduced in this document. Metro COG
will use the contract provisions in effect at the time a procurement or agreement
is executed, as required by applicable law, regulation, funding-agency direction,
and award ferms.

Compliance Review Note:

Federal contract requirements referenced by Metro COG will be reviewed peri-
odically for consistency with current federal and state requirements. Changes will
be incorporated info Metro COG contracts and procurement documents as ap-
plicable and as required by law, regulation, award condition, or funding-agency
direction.
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APPENDIX K

FEDERAL CONTRACT COMPLIANCE

Metro COG incorporates applicable federal and state contract provisions into fed-
erally assisted procurements and agreements in accordance with the requirements
associated with each funding source and award. Contract provisions are reviewed
in coordination with the applicable funding agency and Metro COG's procurement
procedures.

Because federal statutes, regulations, executive orders, grant conditions, and con-
tract requirements may change independently of this Title VI / NonDiscrimination
Plan, the complete text of federal procurement clauses is not reproduced in this
document. Metro COG will use the contract provisions in effect at the time a pro-
curement or agreement is executed, as required by applicable law, regulation, fund-
ing-agency direction, and award terms.

COMPLIANCE REVIEW NOTE:

Federal contfract requirements referenced by Metro COG will be reviewed period-
ically for consistency with current federal and state requirements. Changes will be
incorporated info Metro COG contracts and procurement documents as applicable
and as required by law, regulation, award condition, or funding-agency direction.
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